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7 dpeBpans 1992 roga N 2300-1

POCCUNCKASI ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN
Cnncok N3MeHsILWNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-03,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-®3,
ot 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-03, o1 21.12.2013 N 363-93,
ot1 05.05.2014 N 112-03, o1 13.07.2015 N 233-03,
ot 03.07.2016 N 265-93)

Hactodwuin 3akoH perynupyeT OTHOLUEHMS, BO3HMKAKOLME MeXOy noTpebutensMv u MU3rotoBUTENSMMU,
WCMOMHUTENAMK, MMMopTepaMu, MNpogaBLuaMu Mpu MNpogaxe TOBApOB (BbIMOMHEHUW paboT, Oka3aHuu YCnyr),
yCTaHaBnMBaeT npaBa MnoTpedbuTenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwlero kadyecrtBa wu
©e3onacHbIX Anst XWU3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN N OKPYXKaIoLLEN cpeabl, MonyvyeHne nHdopmaummn o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoButensax (MCNosnHUTENsX, NpoaaBLax), NPOCBELLEeHNe, roCyAapCTBEHHYIO
1 OBLLIECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe onpeaenseT MexaHu3M peanvsauumn 3Tux npas.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

OCHOBHbIE MOHATUSA, UCMOMNb3yeMble B HAacTosALLEM 3akoHe:

noTpedutens - rpaxgaHuH, UMeKLWUA HamMepeHue 3akasaTb unu npuobpectn nnbBO 3akasbiBatoLLWN,
npuobpeTaloLWnn - UMM UCNOMb3yOLWWIA  ToBapbl (paboTbl, YCMyrM) WCKMYMTENBHO ANA JIMYHbIX, CEMEMHBbIX,
OOMaLLHUX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTensCkon AeaTenbHoCTH;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3auus HesaBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBON opMbl, a Takke
MHOMBUAYanbHbIA NPeanpUHMMATENb, NPOM3BOASLLME TOBapbI AMs peanv3aunm notpebuntensm;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHu3auus He3aBMCMMO OT €€ OpraHu3auMOHHO-MpaBoBOM (OpMbl, a Takke
MHOMBUAOYanbHbIA MpeanpuHUMaTenb, BbINOMHAWME paboTel MAM OKasblBalOWMe ycnyrm notpebutensam no
BO3ME34HOMY [JOroBOpY;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasey - opraHn3auus He3aBMCMMO OT ee OpraHn3aLUoOHHO-NPAaBOBON HOPMbI, a TakKe MHOUBMAYAIbHbIN
npeanpuvHUMaTens, peanuaytoLle ToBapbl NOTPedUTeNsM No 4OroBoOpY Kynnu-npoaaxu;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzau yTpatun cuny. - PegepanbHhbii 3akoH oT 21.12.2004 N 171-93;

HefgocTaTok ToBapa (paboTbl, ycryrum) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) nnm obssaTtenbHbIM
TpeboBaHMAM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPSAKE, UMK YCITOBUAM A0OroBopa (Npu mx
OTCYTCTBUM WITN HEMOSHOTE YCIOBMI OObIYHO NpeabsBnsieMbiM TpeboBaHMAM), Unu Lensam, Ons KOTopbiX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3YETCs, UMK LEensaMm, O KOTOpbIX npoaaBel (MCMOSMHUTENb) Obin
NnocTaBneH B M3BECTHOCTb MOTpPebUTENneM MNpu 3akmYeHuM JoroBopa, wunu obpasuy m (M) onucaHuio npu
npoaaxe Toeapa rno obpasuy u (Mnm) No oNMcaHuio;

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIA HepocTatok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIA HeOoCTaTOK WMAM HegocTaTok,
KOTOPbIN HEe MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXxodoB WNW 3aTpaT BPEMEHU, UMW BbISBRASETCSH
HEeOOHOKPAaTHO, UMY NPOSBSETCS BHOBb NOCME ero yCTpaHeHusl, unu apyriue nogodbHble HeaoCTaTKu;

(B peq. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)
6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCryru) Anst XKU3HW, 340POBbS,
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MMyLlecTBa NoTpebuTenss M OKpyxawLlen cpedbl Npu OObIYHBLIX YCMOBUSIX €r0 WUCMONb30BaHWUS, XpaHeHwus,
TPaHCMNOPTUPOBKU U YTUNM3aLMK, a Takke 6e30nacHOCTb NpoLecca BbIMONIHEHUSA paboTbl (OKasaHus ycryru);

YMONIHOMOYEHHAs M3roTOoBUTENEM (NPOAaBLOM) OpraHu3auust WAM  YMOSIHOMOYEHHBIA  U3rOTOBUTENEM
(MpogaBuoM) HAMBUAYANbHLIV NPeanpUHMMaTenb (ganee - ynonHOMOYEHHas OpraHn3auus v ynoHOMOYEHHbIN
MHOVBMAOYanbHbIA MpeanpuHMMaTtenb) - opraHuM3auusi, OCYLLECTBISOWAs OnpeaeneHHy OesTenbHOCTb, WUnn
opraHuMsaumsi, cosgaHHas Ha Tepputopumn Poccuiickon Pepepaumm ma3rotoButenemM (MpogasBLoOM), B TOM 4ucre
WHOCTPaHHLIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMNOMHAKOWMNE onpedeneHHble  (YHKUUKM  Ha
OCHOBaHWM [OroBopa C mM3rotoBuTenem (NpoAaBLOM) U YMONTHOMOYEHHbIE UM Ha MPUHATUE U YOOBNETBOPEHME
TpeboBaHui noTpebuTenen B OTHOLWEHMM TOBapa HeHagnexalwlero kKadectBa, JmMbO uWHOUBMAOYalbHbIN
npeanpvHumaTenbs, 3apermcTpMpoBaHHbIN Ha TeppuTopun Poccuinckon egepaumm, BbIMONHSIOWMIA onpeaeneHHble
YHKUUN HA OCHOBaHWM JOroBopa C M3rotoBuTenem (NpoAaBLOM), B TOM YMUCIE C MHOCTPaHHbIM U3rOTOBUTENEM
(MHOCTpPaHHBLIM NPOAABLIOM), Y YNTONTHOMOYEHHbIA UM Ha NPUHATUE U YOOBNETBOpeHNe TpeboBaHUn NoTpebutenen B
OTHOLLEHUN TOBapa HeHaaneXallero kKayecTBa;
(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMmnopTep - oOpraHM3auuMsi He3aBMCMMO OT OpraHM3auMOHHO-NPaBOBOM (POPMbl UMW MHAMBUAYASbHbLIN
npeanpvHuMaTtenb, OCYLLECTBMALWMNE WMMOPT ToBapa ANA ero nocrnegyllen peannsauun Ha TeppuTopuu
Poccuinckon ®egepaumn.
(ab3av BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLUME NONOXEHUSA
Cratbs 1. [paBoBOE perynMpoBaHne OTHOLIEHWI B 06MacTy 3aluThbl NpaB noTpeduTener

1. OTHOLWeHMA B obnactu 3awmThl NpaB noTpebutenen perynupytotes paxxgaHckum kogekcom Poccuinckonm
depepauun, HacTosAwmMM 3akoHOM, ApyrMMKn dheaepanbHbIMU 3akoHaMK (ganee - 3akoHbl) U NPUHMMaeMbiMU B
COOTBETCTBUMN C HUMU UHBIMW HOPMAaTMBHBIMW NMPaBOBbLIMU akTaMmu Poccuiickon deagepauuu.

(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. lMpaButenscTBo Poccuickon ®epepauumn He Bnpase nopyyatb egepanbHbiM opraHaMm UCNONHUTENBLHON
BNacTy NpMHUMAaTL akTbl, CoAepXKalLlme HOpMbI O 3aLuuTe npas noTpebutenen.

MpaeutensctBo Poccuiickon Penepauum BnpaBe usgasaTb ANs NoTpedbutens u npogaBua (M3roToBUTENS,
WCMOMHUTENS, YMNOMHOMOYEHHOW OpraHn3auun WUNM yrnormHOMOYEHHOTO WHAMBMAYANbLHOrO npeanpuHumarens,
umnopTepa) npaBuna, obssaTtenbHble MNpU 3aKMYEHUN WM UCMOMHEHUW MyOnMYHBIX JOroBOPOB (ZOroBOPOB
PO3HUYHOW KYNIN-NPOAaXWN, S3HEProcHabXXeHUs, JOrOBOPOB O BbINOMHEHUM paboT u 06 okaszaHun ycnyr).

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbint 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexxgyHapogHble goroopbl Poccuiickon ®epepauum

Ecnu mexpgyHapoaHeiv gorosopomM Poccuiickon defepauumn yCTaHOBMEHb! MHbIE NpaBuia O 3alwiuTe npas
notpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbl HACTOALWMM 3aKOHOM, NPUMEHSIOTCS NpasBuna MexagyHapoaHoOro
foroeopa.

Cratbsa 3. lNpaBo noTpebuTener Ha NPocBeLLeHne B 06nacTu 3almTbl NpaB notpedbutenen

MpaBo noTpebutenelit Ha nNpoceBelleHMe B o6nacTv 3awuTbl npae notpebutenen obecneuynBaeTcs
NMoCpPeACTBOM BKIMOYEHUS COOTBETCTBYIOLMNX TpeboBaHWi B defdeparnbHble rocydapCTBeHHble obpasoBaTteribHble
cTaHdapTbl M obOpasoBaTenibHble Nporpammbl, a Takke MOCpPeACTBOM OpraHM3auum CUCTEMbl WHGOPMAaLIMK
notpedutener ob Ux NpaBax N 0 HEOOBXOANMbIX OENCTBUSAX MO 3aLUUTE ITUX NpaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CTtatbsa 4. KayectBo TOoBapa (pabotbl, ycnyru)

1. MNpopaseL, (ucnonHuTens) obsa3aH nepegaTb NoTpedbuTento ToBap (BbINONMHWUTL paboTy, okasaTb ycnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. Tpn OTCyTCTBUMM B OOroBOPE YCIOBUI O KadecTBe ToBapa (paboTkl, ycnyrv) npogasel, (MCMONHUTENb)
06s3aH nepegatb notpebutenio ToBap (BbIMONMHWTL paboTy, oOkasaTb YCMAyry), COOTBETCTBYHOLIMA OObIYHO
npeabsBnseMbiM TpeboBaHWAM M MPUrodHbIM ANS uUenew, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
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06bIYHO MCNoNb3yeTcs.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnu npogasel, (MCNONMHUTENB) NPUW 3aKioYeHn JoroBopa Obin NocTaBneH NnotTpedbuTenemM B M3BECTHOCTb
O KOHKpETHbIX Lensx npuobpeTeHus ToBapa (BbINOMHEHUs paboTkbl, oKaszaHus ycryrn), npogasel, (MCNoNHUTENb)
0053aH nepegatbe noTpebutento ToBap (BbIMONMHUTL PaboTy, OKasaTb YCNyry), NPUrodHbIA AfiS MCMONb30BaHUS B
COOTBETCTBUM C 3TUMM LENSAMMU.

4. Mpwn npogaxe ToBapa no obpasuy M (unu) onncaHuno Npodaeel, 0b6s3aH nepegatb NOTpeduTento ToBap,
KOTOpbIN COOTBETCTBYET 06pasLy 1 (Mnm) onnucaHumio.

5. Ecnu 3akoHamMu unu B YCTAHOBINEHHOM WMW MOPsiAKe MpedycMOTpeHbl obssatenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npogasey, (McnonHUTENb) 06s3aH nepegaTe NoTpedbuTtento Toeap (BbINOMHUTE paboTy,
okasaTb YCrnyry), COOTBETCTBYHOLLMIA 3TUM TPeOOBaHUSIM.

(n. 5 B pea. depgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 5. [NpaBa n 06s3aHHOCTM U3roToBUTENS (MCNONMHUTENS, NpodaBLa) B 06nacTu yCTaHOBIEHNS cpoka
cnyx06bl, CpoKa rogHOCTU ToBapa (paboThbl), a Takke rapaHTUAHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbIN ANs OANUTENbHOro UCMOMNb30BaHUS, U3roToBUTENb (MCMONMHUTEND)
BMpaBe yCTaHaBNMBaTb CPOK CHyXObl - NMepuod, B TeYEeHUEe KOTOPOro WU3roToBUTENb (MCMOMHUTENb) 06si3yeTcs
obecrneymBatb MNOTPEOUTENO BO3MOXHOCTb WCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEAOCTaTKM Ha OCHOBaHMM MyHkTa 6 ctatbu 19 m nyHkTta 6 cratbu 29
HacTosiwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoBuTenb (McnonHuTenb) 06si3aH ycTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENbHOro
Nnonb30BaHUs, B TOM 4UCMe KOMMMNEKTYLMX M3Oenuin (aetanen, ysnos, arperatoB), KOTOpble MO WUCTeYeHun
OnpefeneHHoro nepmoga MoryT NpeacTaBnsATb ONACHOCTb ANS KU3HM, 300POBbsS MOTPEOUTENS, NPUYMHATL Bpeq
€ro MMYyLLECTBY MITN OKpY>KaloLLEeN cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCUUCASATLCS €OUMHWULLAMU BPEMEHM, @ TaKKe WUHbIMU eQuHMLaMU
n3MepeHus (KWrnomeTpamu, MeTpamMu W MNpoYMMM  €OUHWLAMUM  U3MEPEHUst ucxogd w3  (PyHKUMOHANbHOMO
Ha3HaueHusi ToBapa (pesynbTtarta paboThbl)).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl nuTaHusi, napoMepHO-KOCMETUYECKNE TOBApPbI, MEOUKAMEHTbI, TOBapbl ObITOBON XMMUK U
MHble NogobHble ToBapbl (paboThbl) M3roToBUTENb (MCMNONMHUTENbL) 0083aH yCTaHaBnNMBaTb CPOK rOOHOCTU - NEPUOS,
no UCTEYEHNN KOTOPOro ToBap (paboTa) cunmTaeTcs HEMPUrogHbIM AN UCMOMNbL30BaHUSA MO HAa3HAYEHMIo.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHMUN YCTAHOBIIEHHOTO CpOKa rOAHOCTU, a Takke ToBapa
(BbimoNHeHne paboTbl), Ha KOTOPbLIN [OMMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTU, HO OH He YCTaHOBIIEH,
3anpeLlaeTcsi.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCnonHUTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nnepuog, B
TEYeHne KOTOporo B cryyae oOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaeel, YNofHOMOYEHHAst OpraHM3aums U yrnorHOMOYEHHbIN MHOUBMAYANbHbIV NpeanpuHuMaTtens, uMnopTep
00s3aHbl yOoBNeTBOpUTL TpeboBaHMst NoTpeduTens, ycTaHoBIeHHble cTatbamu 18 1 29 HacTosawero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTens BnpaBe MNpUHATbL 00A3aTENbCTBO B OTHOLUEHWMM HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NUCTEYEHUN YCTaHOBMNEHHOIO UM rapaHTUMHOIO Cpoka (4oNONHUTENbHOE 0683aTenLCTBO).

(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHve [ONOMHUTENBHOIO obsi3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBMA Takoro obsizaTenbcTBa U
nopsiAoK OCYLLECTBIIEHMS MOTPeOUTENEM NpaB Mo TakoMmy 00653aTeNnbCTBY ONPEAEnATCA U3rOTOBUTENEM.
(ab3au BBegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpoaaeeL, BNpaBe YyCTaHOBUTbL Ha TOBap rapaHTUMHBIN CPOK, ECIIN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

MpopaBey BrpaBe NpuUHATL 00A3aTENbCTBO B OTHOLIEHWW HELOCTATKOB ToBapa, OOHapyXeHHbIX Mo
WCTEYEHUN rapaHTUNHOIO CpoKa, YCTaHOBIEHHOIO N3roToBUTENEM (AONOMNHUTENbHOE 06513aTeNbLCTBO).

CopgeprkaHve gONonHUTENBHOIO 0bs3aTenbCTBa NpoaasLa, CPOK AENCTBUS Takoro oba3aTenscTBa U Nopsgok
OCyLLECTBIEHNs MOTpebuTernem npas Mo TakoMy 00A3aTenbCTBY ONpeaensoTca 4OrOBOPOM Mexay notpebutenem
1 NpoAaBLOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)
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8. MasrotoBuTtens (NpoaaBel) HeCeT OTBETCTBEHHOCTb 3a HefoCTaTkM ToBapa, OOHapYXeHHble B TeyeHue
cpoka [encTBUS OOMONHUTENBHOrO 0bsi3aTenscTBa, B COOTBETCTBUM C ab3auem BTOpbIM MNyHkTa 6 cratbu 18
HacToslLero 3akoHa, a nocrne oKOH4YaHWS CpoKa OeNCcTBUSI AOMOSNTHUTENbHOro 0b6si3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTtbun 19 HacTosero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbsa 6. O0A3aHHOCTL M3roTOBUTENS 0B6ecnevnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO OBCHyXnBaHUSA
ToBapa

UsrotoBuTenb 06513aH obecneunTb BO3MOXHOCTb UCMOMb30BaHUSA TOBapa B TeYeHUe ero cpoka cryxobl. [ns
3TON Lenu usrotoBuTenb obecrneyvBaeT PEMOHT U TexHudeckoe OBCnyxuBaHMe ToBapa, a Takke BbIMyCK U
NMocTaBKy B TOProBble Y PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMbIX Afsi PEMOHTA U TEXHUYECKOro OOCMyXMBaHUSA
ob6beMe U accopTMMeHTe 3anacHbiX YacTel B TeYeHMe Cpoka MpOM3BOACTBa TOBapa W MOCMe CHATMS ero C
NpPon3BOACTBa B TeueHue cpoka crnyxbbl ToBapa, a NpM OTCYTCTBMU TaKOro CpPOKa B TeYeHWe OeCHATU NeT CO AHA
nepegayun ToBapa notpebuTento.

Cratbsa 7. lNpaBo notpedbuTens Ha 6e3onacHOCTL ToBapa (paboTbl, ycnyru)

1. lMoTpebutens mmeetr npaBo Ha TO, 4TOOBI TOBap (paboTa, ycrnyra) npu OOBLIYHBIX YCIOBUSIX €ro
NCMNOMb30BaHUA, XpaHeHUs, TPaHCNOPTUPOBKM U yTuUnn3aumm bbin 6esonaceH Ans XusHu, 30opoBbs noTpebutens,
oKpyXawlLlen cpepl, a Takke He MNpuYMHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOpblE AOIMKHbI
obecneumBaTtb 6e3onacHoOCTb ToBapa (paboTbl, yCcnyrn) Ans XusHu 1 340poBbsa NOTpedbuTens, okpyxatoLen cpeapl,
a TakKe MpedoTBpalleHWe MPUYMHEHMSI Bpeda MMYyLLeCcTBY noTpebuTens, sBRAsTCA obs3aTenbHbIMU 1
yCTaHaBMUBAaOTCH 3aKOHOM UMK B YCTAHOBIIEHHOM UM MOPSLKE.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (uMcnonuutens) obsizaH obecneunBatb ©Oe3onacHOCTb ToBapa (paboTbl) B TeveHue
YCTaHOBIIEHHOIO CpoKa CNy>0bl UM CpoKa roaHOCTU ToBapa (paboTsl).

Ecnu B cootBeTcTBUM € NyHKTOM 1 cTatbm 5 HacTosiwero 3akoHa M3roToBUTeNb (MCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cryx0bbl, OH 06s13aH obecneunTb Ge3onacHOCTL ToBapa (paboTbl) B TEHEHME AECATU NET CO
OHS nepegayun ToBapa (paboTbl) noTpedbutento.

Bped, NpUYMHEHHBIN XW3HW, 340POBLI0 MMM UMYLLECTBY noTpebuTens BcrneacTBne HeobecneveHus
©esonacHocTy ToBapa (paboThl), MOANEXNT BO3MELLEHNIO B COOTBETCTBUM CO cTaTber 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCMonb3oBaHWs ToBapa (paboTbl, yCryrn), ero XpaHeHus, TPaHCNOPTUPOBKU U
yTunusaumm Heobxogmmo cobniogath crneuvanbHble npasuna (ganee - npasuna), u3rotoButens (MCNONHUTEND)
0053aH ykasaTb 9TW MpaBuna B CONPOBOAUTENbHOW AOKYMeHTauun Ha ToBap (paboTy, ycryry), Ha 3TuKeTKe,
MapKMPOBKOW UMM WHbIM cnocobom, a npogasel (McronHuTenb) o6si3aH JOBECTU 3TW NpaBuna OO0 CBedeHUst
notpeduTens.

4. Ecnu Ha ToBapbl (paboTbl, ycryrM) 3akOHOM WM B YCTaHOBMEHHOM MM MOpsOKe YCTaHOBIIEHbI
obsizaTenbHble TpeboBaHusl, obecneumBawolime WX ©Oe30nNacHOCTb ANs  XKW3HKW, 300pOBbA  MOTpebutens,
OKpyXatoLlen cpegbl U NpedoTBpalleHne MpPUYMHEHUS Bpeda MMYLLEeCTBY MOTpebuTens, COOTBETCTBUE TOBAapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHUAM MoANeXuT obs3aTenbHOMY MOATBEPXKAEHWIO B MOpsAKe,
NpegycMOTPEHHOM 3aKOHOM W UHBIMMW NPaBOBbIMU aKTaMMu.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaa ToBapa (BbIMOfHeHMEe paboTbl, OKa3aHue YCnyru), B TOM 4YMCNE WMMMOPTHOIO
ToBapa (pabotkl, ycnyru), 6e3 nHgopmaumm o6 obsizaTtenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHMAM,
yKa3aHHbIM B NYHKTE 1 HaCTOsLLEN CTaTbW.

(n. 4 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMeHo, 4TO npu cobniogeHnyM notpebuTenem yCTaHOBMEHHbIX NPaBWi UCMONb30BaHUs,
XpaHeHWsi UM TPaHCMOPTMPOBKN ToBapa (PaboTbl) OH MPUUMHSAET UM MOXET MPUYUHUTL BPES XKU3HW, 340POBbLI0 U
UMYyLLECTBY  MNOTpebuTens, OkpyXawlwehn cpede, M3roToBuTenb  (McnonHuTenb, npopasey) obsizaH
HesameanuTeNbHO MNPUMOCTAHOBUTL €ro MNPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHWss MpuWYuH Bpeda, a B
HeoOXxoaMMbIX Cry4Yasix MPUHSTbL MepbI MO N3bSATUIO ero U3 obopoTa 1 0T3bIBY OT NoTpebuTens (noTpedutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBMTEMb (MCMOMHUTENbL) 00A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1py HEBbLINOMHEHUN W3TOTOBUTENEM (MCMONHUTENEM) 3TOM 06A3aHHOCTU
YMNONHOMOYEHHbIN beaeparnbHbIi OpraH MCMOMHWUTENbHOW BracTy NpYHUMAaEeT Mepbl MO OT3blBY Takoro TtoBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKA U (MnK) OT NoTpebutens unu noTpeduTtenen B nopsigke, yCTaHOBMEHHOM
3akoHogaTtenscTBom Poccuiickon depepaumn.
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(B peq. PenepanbHbiX 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM ToBapa (paboTkl, ycrnyru), noanexar BO3MELLEHNIO
N3roToBUTENEM (UCMOMHUTENEM) B NMOSTHOM 06beMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Ctatbsa 8. NpaBo notpedbutensa Ha uHgopmaumo 06 narotoBuTene (MCNoNHUTENe, NpodaBLEe) U O ToBapax
(pabotax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpegoCTaBneHUss HeOOXoAMMOW M OOCTOBEPHOW MHgopmauun o6
usrotosuTene (McnonHuTene, Npogasue), pexmme ero paboTbl U peanu3yemblx UM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B NyHkTe 1 HacTodALen cTaTby UHOpMaLNS B HArNsAHOM M OCTYNHOW hopMe 40BOAUTCS A0
cBefdeHust noTpebuTenen npu 3akfoYeHUW [OrOBOPOB KYMMM-MPoAaXuM WM [OrOBOPOB O BbIMOMHEHWMM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLEIMU B OTAENbHBIX chepax obCcnyxmBaHust NoTpebutenem, Ha pycCkom SA3bIKe,
a [JOMOSHWUTENbHO, MO YCMOTPEHUIO W3roToBUTENS (UCMOMHUTENS, NpodaBLa), Ha rOCYAapCTBEHHbIX SA3bIKax
cybwekToB Poccurickon ®enepaumm n pogHbix sidblkax Hapogos Poccuiickon ®eagepaumm.

Cratba 9. MHdopmaums 06 narotosuTerne (MCnonHUTeENe, NpoaasLe)

1. WMsrotoButens (ucnonHutenb, npogasel) o00s3aH [OBECTM OO CBeAeHus notpedutens dupmeHHoe
HavMeHOoBaHWe (HaMMmeHOBaHWE) CBOEW OpraHuW3auun, MecTo ee HaxoxaeHwus (agpec) n pexum ee paboTbl.
MpogaseL (MCcnonHUTENb) pasMeLlaeT YkasaHHy MHpOpMaLMo Ha BbIBECKE.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (MCMONHWUTENb, NPOAAaBEL) - MHAMBUAOYANbHbIV NpeanpuHUMaTens - OOMMKEH NpefocTaBUTh
noTpebuTtento MHOPMaLMIO O TFOCYLApPCTBEHHOW perncrpauum 1M HauMeHOBaHUW 3aperMcTpupoBaBLLErO €ro
opraHa.

2. Ecnu BYMA AEATENbHOCTU, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NLEH3MPOBaHUIO U (MNM) UCMONHUTENb MMEET FOCYOAPCTBEHHYI akKpeauTauuio, 0O CBedeHus noTpebutens
JOmKkHa ObITb goBefeHa MHGOpMaUMa O BUAe OEATENbHOCTU M3rOoTOBUTENS (MCMOMHUTENS, Npodasua), Homepe
NUEH3MM 1 (MnM) HoMepe CBUOETENbCTBa O FOCYAApCTBEHHOW akkpeauTauuu, CpoKax OeNCTBMS YKa3aHHbIX
nuueH3nMm n (Mnn) CBMOETENbCTBA, a Takke MHgopMaumsi 06 opraHe, BblAaBLIEM YKa3aHHbIE JIMLEH3NO U (Unn)
CBUOETENLCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmauma, npegycmoTpeHHas nyHktamu 1 u 2 HacTosiwen cTaTbu, AOMkKHa ObiTb AoBegeHa [0
cBefeHusa notpebutenen Takke NpuU OCYLLECTBNEHWM TOProBnu, ObITOBOrO M MHbIX BUOOB 06CHyXnBaHUA
noTpebuTenen BO BPEMEHHbIX MOMELLIEHUSIX, HA ipMapkax, C JTOTKOB U B APYrMUX criydasix, ecrnv Toprosrnsi, 6bIToBoe
N UHble BUObl 0GCNyXMBaHUS MOTPebUTENen OCYLLECTBAOTCA BHE MOCTOSAHHOIO MecTa HaxoXAeHus npoaaBLa
(ncnonHuTens).

Cratbs 10. MiHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. WarotoButenb (McrnonHuTenb, npofdaBel) o00s3aH CBOEBPEMEHHO MpefocTaBnATb noTpebutento
HeobXoaMMyto M OOCTOBEPHYH MHGOpMauuio 0 ToBapax (paboTax, ycnyrax), obecrneumBatoLLyo BO3MOXHOCTb WX
npaBunbHOro Bbibopa. Mo oTgenbHbIM BuAaM TOBapoB (paboT, ycryr) nepevyeHb UM Cnocobbl LOBeAeHus
MHpopmMaumm o notpebutens yctaHaBnmBatotces [paButenscTBom Poccuiickon ®epepaumn.

2. ndhopmaums o ToBapax (paboTax, ycnyrax) B 06s3arenibHOM nopsigke AormkHa cogepxathb:

HauMeHOBaHME TEXHWYECKOro pernaMeHTa WnM MHoe YCTaHOBIIEHHOE 3akoHodaTenbCTBOM Poccuickon
depepaumn 0 TEXHUYECKOM PErynupoBaHMM U CBMAETEMbCTBYHOLEe 006 o6sA3aTtensHoM MoATBEPXAEHUN
COOTBETCTBUSA TOoBapa 0603HaveHme;

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHBLIX MOTPEOMTENLCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLIEHWM MPOLYKTOB
NUTaHNst CBeOeHuMs O cocTaBe (B TOM 4MCMe HavMMEHOBAHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB MUTaHMS MuULLEBbIX 400aBOK, BUONOrMYEcKn akTUBHbIX 400ABOK, MHCpOpMaUUs O HanmMuMM B NPOAyKTax
NATAHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULMPOBAHHBLIX OpPraHn3MoB, B
crny4ae, ecnv cofepXaHue ykas3aHHbIX OPraHM3MOB B TaKOM KOMIMOHEHTE COCTaBmnsieT boree OeBATU OECATbIX
npoueHTa), MULLEBOW LEHHOCTW, HasHayeHuu, 06 yCroBMSX MPUMEHEHUS U XpaHeHUs MPOAYKTOB MWTaHWsA, O
cnocobax M3roToBneHus rotoBbix Gntoa, Bece (o6beme), JaTe U MecTe U3roTOBMEHUS U ynakoBku (pacdacoBku)
NPOAYKTOB MUTaHWS!, @ TakKe CBEAEHUS O NPOTUBOMOKa3aHUSAX ONs UX NPUMEHEHUsI NPy OTAeNbHbIX 3a6oneBaHusX.
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MepeyeHb TOBapoB (paboT, ycnyr), MHopMaumMsi O KOTOPbIX OOSKHa COAepXXaTb MPOTUBOMOKA3aHWs Ansl WX
NPYMEHeHNA Npu oTAEeNbHbIX 3aboneBaHusx, yTeepxaaetcs MNpasutensctBom Poccuiickon ®enepaunm;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybnsax n ycrosus npuobpeteHnst ToBapoB (paboT, ycnyr), B TOM 4Ynicne npu onnate ToBapoB (pabor,
yCnyr) yepes onpegerneHHoe Bpems Nocne ux nepegayn (BbIMOMHEHWUS, OKa3aHWsl) MOTPEOUTENIO, MOSTHYI0 CyMMY,
noanexatlyto Bbinnate notpebutenem, n rpadouk NoraleHnst 3Ton CyMMmb;

(B peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHBLIN CPOK, €CNWN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus adeKTMBHOIO 1 6e30MacHOro Ucnonb3oBaHus ToBapos (paboT, ycnyr);

UHpopmaLmo 06 aHepreTnyeckon acpeKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHME O HanMuum
Takon MHopMauum onpegeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 3HeprocOepexeHnn 1 O MoBbILLEHUN
3HepreTnyeckon adhdheKTUBHOCTH;

(ab3au BeegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CINy>Obl UNN CPOK FOQHOCTM TOBApPOB (paboT), YCTAaHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBeAEHWNst O HeoOXoOMMbIX OEWCTBUSIX MOTPEOUTENs MO MCTEYEHWM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSIX MPU HEBBINOMHEHUM TaKUX OEWCTBUW, ecnun ToBapbl (paboTbl) MO MCTEYEHWM yKa3aHHbIX CPOKOB
NPeACTaBMsAT ONACHOCTb AN XU3HW, 300POBbS U UMYLLECTBA NOTPEOUTENS NN CTAHOBATCA HEMPUIOAHBIMW ANS
WCMOMb30BaHUSA MO Ha3HAYEeHMIo;

agpec (MecTto HaxoxaeHus), (UpMEHHOEe HauMeHoBaHVE (HaMMEHOBaHWE) M3roToBUTENst (MCNOSMHUTENS,
npogasLa), YMONHOMOYEHHON OpraHM3auMmM WM YMNOSTHOMOYEHHOTO WHAUBMAYANbHOMO NpeanpuHMMaTens,
nMnopTepa;

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumto 06 0ba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSI TOBAPOB (paboT, yCnyr), yka3aHHbIX B NMyHKTe
4 cTatbh 7 HacTosILero 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOopMaLMIO O NMpaBuriax NPOA4AXWN TOBApOB (BbIMONHEHMS paboT, oKas3aHust yCryr);

yKa3aHue Ha KOHKPETHOe Nu1Lo, KoTopoe OyaeT BbIMoNHATbL paboTy (okasbiBaTb ycnyry),  MHGOpMaumio o
HeM, ecrnv 3TO MMeET 3HaYeHne, UCxoas U3 xapakrepa paboTsl (ycnyru);

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha uCnornb3oBaHMe (OHOrpaMM Mpy OKa3aHMU pasBrekaTemnbHbIX YCMYr WUCMOMHUTENAMMU
My3blKarbHbIX MPOU3BEAEHUN.

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebneHunm unm B HEM YCTPaHsANCs HegocTaTok
(HepocTaTku), noTpebutento aomkHa ObITb NpeaocTaBneHa UHpopmaLmsi 06 3ToMm.

3. NHdbopmaumsi, npegycMOTpeHHas NyHKTOM 2 HacTosILen cTaTby, JOBOOUTCS OO cBedeHUs notpeburtenei
B TEXHWYECKOM OOKYMEHTauuu, npunaraemon K ToBapam (paboTam, ycriyram), Ha STUKETKaxX, MapKUPOBKOW WM
WHbIM CnocoboMm, MPUHATBIM AN OTAenbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaunss o6 obasatensHom
NOATBEPXAEHNM COOTBETCTBMS TOBApOB MpeAcTaBnAeTcs B MNopsgke u crnocobamu, KoTopble YCTaHOBIEHbI
3akoHofdaTtensctBoM Poccuiickon Pegepaunm 0 TEXHUYECKOM PErynMpoBaHUM, U BKMOYaeT B cebsA cBegeHus o
HOMepe [OOKyMeHTa, NMOATBEPXKAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero OencTBus M ob opraHu3aumu, ero
BblAaBLLEN.

(B peq. PenepanbHbix 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - PegepanbHbi 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexum paboTbl npogasua (MCNonHUTens)

1. Pexvnm paboTbl rocyaapCTBEHHbLIX, MYHULUMMNANbHbLIX OpraHu3auuin TOproenu, GbITOBOrO M UHLIX BMOOB
06CnyXMBaHMsA NOTPeOUTENEN yCTaHaBNMMBAETCSA MO PELUEHUI0 COOTBETCTBEHHO OpPraHOB WUCMOSTHUTENBLHOW BNacTu
cybbekToB Poccuiickoin denepaumm 1 opraHoB MECTHOIO CamMoynpaBreHust.

2. Pexxum paboTbl opraHusaumii, ocyLLEeCTBSIOWMX AeATENBHOCTL B chepax TOProBoro, HGbITOBOrO M MHbIX
BMAOB 06CNyXMBaHUSI NOTPedUTENEN N He yKka3aHHbIX B NYHKTE 1 HACTOSLLEN CTaTbW, a Takke MHAMBUAYaNbHbIX
npeanpuHuMaTenei ycTaHaBnMBaeTcsl UMW CaMOCTOSATENBHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENS) [OOBOAUTCSA OO CBeAEHWUs MNOTpebuTenei u  OOIDKEeH
COOTBETCTBOBATb YCTAHOBMNEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAAaBLA) 3a HeHaaexallyr UHopMaumo o
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ToBape (pabote, ycnyre)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnm notpebutento He npedocTaBreHa BO3MOXHOCTb He3aMegsIMTENbHO MNOMy4uTb NPU 3aKIYEHUM
Aoroeopa uHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpopaBua (MCMONHUTENS)
BO3MeLLEeHNs1 yObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHWEM OT 3aKrOYEeHUs OroBopa, a ecnv JOroBop
3aKmMYeH, B pas3yMHbI CPOK OTKasaTbCA OT €ro MCNofHeHuWs n notpeboBaTb BO3BpaTa yniadeHHOW 3a ToBap
CYMMbl U BO3MELLEHUST APYIMX YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase OT MCMONHEHUA gorosopa notTpebutens 06sa3aH BO3BpaTUTL ToBap (pesynbTaT paboTsl, ycnyru,
€CIn 39TO BO3MOXHO MO UX XapakTepy) npodasLy (MCNOMHUTENIO).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (UcnonHUTEmNb), HE NPeaoCTaBMBLUMIA MOKyMNaTento MOSHOW U OOCTOBEPHOM WHopmMauum o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEeAyCMOTPEHHYI0 NyHKkTamu 1 - 4 ctatby 18 vnm nyHKTom 1
cTtatbn 29 HacTtosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLME MOCMe €ero nepegayu
noTpebuTento BCNeacTBUe OTCYTCTBMS Y HEro Takon MHopmaumm.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpy NpuYMHEHUM Bpeda Xu3HW, 300POBbIO U MMYLLECTBY noTpebuTens BCcneacTBMe HenpegoCTaBrieHus
€My TMOSTHOW K [OOCTOBEpPHOW WHopmaumm o ToBape (paboTe, ycnyre) noTpebutenb BrpaBe noTpeboBaTb
BO3MELLIEHNs1 Takoro Bpeda B Nopsigke, NpeaycMOTpeHHOM cTaTbent 14 HacTosiwero 3akoHa, B TOM Yucrie NOSIHOro
BO3MeLLEeHNs1 YBbITKOB, MPUYMHEHHBLIX MNPUPOAHLIM OObeKTaMm, HaxoAAawmMMcs B COBCTBEHHOCTU (BnageHuu)
notpebutens.

(n. 3 BBegeH ®epepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHW NOTPeOUTENsT 0 BO3MELLEHWUM YObITKOB, NMPUYNHEHHBLIX HEAOCTOBEPHOM
U HeJOCTaTOMHO MONHOW MHdopMaumen o ToBape (paboTe, ycnyre), HeOBX0OUMO MCXOOUTb U3 NPEaNONoXeEHNS
06 oTcyTCTBMM Y NOTpebnTens cneymanbHbiX NO3HAHWIA O CBOMCTBAX M XapakTepucTukax ToBapa (paboTsl, ycryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMONMHUTENS, NPOAABLA, YNOSIHOMOYEHHON opraHu3auumM unm
YNOMHOMOYEHHOIO UHAMBMAYANBHOTO NpeanpuHMmaTens, MMNopTepa) 3a HapyLleHue npae notTpedutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npasB noTpebutenen u3rotoBuTENb (MCMONMHUTENDb, MpoAaBel, YNONHOMOYEHHas
opraHusaums WUnM YnorHOMOYEHHbLIN MHOMBMAYAnNbHbLIM NpeanpuHMMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpPeayCMOTPEHHYIO 3aKOHOM WX JOTOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu MHOe He YCTaHOBIIEHO 3aKOHOM, YObITKWM, MPUYMHEHHble MOTpebuTento, noanexar BO3MELLEeHUIO B
MOSIHON CyMMe CBEPX HEYCTOMKM (NeHM), yCTAHOBIEHHOW 3aKOHOM Wi JOrOBOPOM.

(n. 2 B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTtovikun (neHu) n Bo3MelleHue YObITKOB He OoCBODOOXAAKT M3roToBUTENs (MCNOMHWUTENs,
npodasua, YNONMHOMOYEHHYIO OpraHu3aumilo  UNM  YNOSIHOMOYEHHOro  WHAMBWAYanbHOro npeanpvHuMaTens,
umnopTepa) OT UCTONHEHNS BO3MOXEHHbIX Ha Hero 06s13aTensbCTB B HaType nepen notpebutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnonHWTENb, nNpodaBel, YMONMHOMOYEHHAsh OpraHu3aums WM - YrnorHOMOYEHHbIN
WHOMBUAYanbHbIA NpegnpuHuMmaTtens, uMmnoptep) ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3a HEWUCNOSHeHue
00sA3aTenbCTB UNM - 33 HeHagnexallee UcCnofnHeHne oba3aTenbCcTB, €cnvM  JOKaXeT, 4YTO HeUCNorHeHwe
0053aTenbCTB UMM UX HEeHaanexallee UCMOSNHEHWe NpoM3oLmo BCNEACTBME HEMPEOOONUMON CUMbl, @ Takke no
WHbIM OCHOBaHWSM, NPEeAYCMOTPEHHBIM 3aKOHOM.

(B peq. ®PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHuns notpebutens o6 ynnate HeyCTOMKM (NeHW), NPeQyCMOTPEHHOW 3aKOHOM WM OOroBOPOM,
noanexaTt yOOBMETBOPEHUIO WU3rOTOBUTENEM (MCNOMHWTENeM, NpoAaBLOM, YNOSHOMOYEHHOW OpraHusauven unu
YMNOMIHOMOYEHHBIM MHANBUAYaNbHbLIM NPeANpuHMMaTeneM, UMNopTepom) B AOOPOBOIbHOM NOPSAKE.

(B peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, o1 21.12.2004 N 171-93)

6. lMpu ygosneTBOopeHWM cyaom TpeboBaHui NOTpebuTens, yCTaHOBMEHHbLIX 3aKOHOM, CYA, B3bICKMBAET C
N3roToBuUTENS (UCNOMHUTENS, NpoAasLa, YNONHOMOYEHHOW OpraHM3aumm Unm yrnonHOMOYEHHOro UHANBUAYaNbHOMO
npeanpvHumaTtens, umnoprepa) 3a HecobrniogeHne B OOPOBOMBLHOM nopsiake yAoOBNeTBopeHus TpebosaHun
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noTpebutens wrpad B pasmepe NATbLAECAT NPOLEHTOB OT CyMMbI, MPUCY>KAEHHOW CYAOM B NONb3y NoTpeduTens.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awwmTy npaB notpebuTtenst BbICTynaT 0OLEeCTBEHHbIE 00beaNHEHNUST NOTPebuTENen
(nx accoumaumu, col3bl) UM OpraHbl MECTHOIO CaMOYMpaBfeHnsi, NATbAECAT MPOLIEHTOB CYMMbl B3blCKAHHOMO
wTpadga nepeyncnsoTcs ykasaHHbIM 06beanHeHaM (MX accoumaumsiM, Co3am) UM opraHam.

Ctatbsa 14. VimywiecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA BCreACcTBME HeOoCTaTKoB ToBapa
(pabotbl, ycnyrn)

1. Bpea, NpuWYMHEHHbIA XU3HW, 300POBbLI0 UMM UMYLLECTBY MOTpebUTensa BCreacTBUE KOHCTPYKTUMBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbLIX UMW UHbIX HEOOCTATKOB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. NpaBo TpeboBaTtb Bo3MeLLeHUs Bpeaa, NPUHMHEHHOrO BCeACTBUE HEAOCTATKOB ToBapa (paboThbl, ycnyru),
npu3HaeTcs 3a NobbIM NOTEPNEBLUMM HE3aBMCMMO OT TOrO, COCTOSN OH B JOFOBOPHbIX OTHOLLEHUSAX C MPOAABLOM
(ncnonHuTEnem) nnu Her.

3. Bped, NpUYMHEHHBIN XWU3HW, 340OPOBLID UMW UMYLLECTBY NOTpebuTensi, nognexvTt BO3MELLEHMWIO, €Cru
Bpen NpUYMHEH B TEYEHUE YCTaHOBIIEHHOIO CpoKa CIy»Obl Uiy cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbtat paboTbl) AOMmMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacToswero 3akoHa CpOK CryXObl MMM CPOK FOOHOCTU, HO OH He YCTaHOBMEH, NMBO noTpebuTento He Obina
npegocTasrieHa nofHas 1 4OCToBepHas MHOPMaLmMs O CPOKe Cry>0bl UM CPoke rogHoCTU, MMbo noTpedbuTens He
Obln NponHpOpPMMpPOBaH O HeobxoOuMbIX AENCTBUAX MO UCTEYEHMU Cpoka CrnyXObl MM CpoKa rOAHOCTU U
BO3MOXHbIX MOCNeACTBMAX NPU HEBBLINOMHEHUWN YyKasaHHbIX AevcTBuiA, nmbo ToBap (pesynbraTt paboTtbl) Mo
WUCTEYEHUN 3TUX CPOKOB MPEACTaBMsSEeT OMaCHOCTb AN XM3HWU M 300pOBbsl, Bpen NOANEXUT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbun 5 HacTosLero 3akoHa U3rotoBuTenb (MCNOMNHUTENb) HE YCTaHOBWM
Ha ToBap (paboTy) cpok cnyx0Obl, Bpen NOANEXUT BO3MELLEHMIO B CIly4ae ero NpUYMHEHUs B TeYEHWUE OeCaTu NneT
CO OHA nepepauyn ToBapa (paboTkl) noTpebuTtento, a ecrnv AeHb nepedadn yCTaHOBWUTb HEBO3MOXHO, C AaTbl
N3roToBMneHus ToBapa (OKOHYaHUS BbINONHEHUS paboThl).

Bped, npuvyMHEHHbIM BCNEACTBME HEOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHMIO MNPOAABLIOM MM
N3roToBuTENEM TOBapa Mo BbIbOpy noTepnesLuero.

Bpea, NnpvunHEeHHbIN BCneacTBMe HEAOCTATKOB paboThl UMW YCNYrv, NOANEXUT BO3MELLEHNIO UCTOSNTHUTENEM.

4. N3rotoBuTenb (MCMNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BPeAd, MPUYMHEHHBINA >XWU3HW, 340POBLI UIK
umyLlecTBy notpebutens B CBA3W C WUCMOMb30BaHMEM MaTepuanos, obopyaoBaHWs, WHCTPYMEHTOB U UHbIX
CpeacTB, HeobXoanMbIX NSt NPOU3BOACTBA TOBAPOB (BbIMNOMHEHUST paboT, OkasaHus ycnyr), He3aBMCUMO OT TOrO,
NO3BONAN YPOBEHb HAaY4YHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb MX OCOObIE CBONCTBA UMK HET.

5. N3rotoBuTenb (McnonHuTenb, npoaaseL) 0CBOOOXAaeTCA OT OTBETCTBEHHOCTW, €CMM JOKaXeET, YTO Bpen
NPUYMHEH BCMNEACTBME HEMNPEOOONIMMOM CUMbl UMW HapyleHUs noTpebuTenem YCTaHOBMEHHbLIX MpaBuIl
MCMNOMb30BaHUs, XpaHEHUS NN TPAHCMOPTMPOBKK ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbI Bped, NPUYMHEHHBIN NoTpebuTento BCMEeACTBME HAPYLUEHWS U3roTOBMTENEM (UCMOMHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHu3auvMen WAvM YMNoMHOMOYEHHBIM WHAVBMAYaNbHBIM MpegnpuHuMaTenem,
MMMNopTEPOM) MpaB NoTpebutens, NpeayCMOTPEHHbLIX 3aKOHaMu 1M nNpaBoBbIMKW akTamu Poccunckon deanepaumm,
perynupyroLmmMmn OTHOLLEHNA B obnacty 3awuTbl NpaB notpeduTtenen, NOANEXUT KOMMEHCALMM MPUYMHUTENEM
BpeAa npu Hanuumm ero BuHbl. Pasamep koMneHcaumm MoparnbHOro Bpega onpeaensieTcs Cyaom M He 3aBUCUT OT
pasMepa BO3MeLLEHUS NMYLLLECTBEHHOrO Bpeaa.

(B peq. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

KomMneHcaLmsa MmopaneHOro Bpea OCyLLEeCTBSETCS He3aBUCUMO OT BO3MELLEHNS UMYLLLECTBEHHOIO Bpeaa 1

NMOHECEHHbIX NOTPebUTENEM YObITKOB.

CraTbs 16. HegencTBMTENbHOCTb YCINOBUI JOrOBOPA, YLLEMIISIOWMX NpaBa notpebutens

1. Ycnosusa gorosopa, ywemndwowme npaea NoTpedbutens no CpaBHEHMIO C NpaBuiaMu, YyCTaHOBMEHHbBIMM
3aKOHaMN MNM MHLIMKM NpaBoBbiMKM akTamu Poccunckon denepaumm B obnacty 3awmtbl npaB notpeduTtenen,
NPU3HAKTCA He.lJ.eI7ICTBI/ITeJ'IbeIMI/I.

Ecnu B pesynbrate UCNONHEHUS OOroBoOpa, YLEMIAILWEro npaega notpeduTtens, y Hero BO3HMKIM YObITKY,
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OHM NofnexaT BO3MELLEHUIO N3roToBUTENEM (MCNOfHUTENEM, NPoAaBLIOM) B NOMHOM 06beMme.

2. 3anpewaetca ob6ycnoenueaTb npuobpeTeHMe ofgHMX TOBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITk1, NpUYMHEHHbIE NOTPebuTento BCneacTBue HapyLlleHUs ero
npaBa Ha cBOOOAHbIM BbIOOP TOBapoB (paboT, ycryr), BO3MELLAKTCA NPOAABLOM (MCMOMHUTENEM) B MOMHOM
obbeme.

3anpellaeTtcsi obycrnoBnuBaTb yAOBMETBOPEHNE TpeboBaHUM MNOTpebutenen, NpeabsBnseMblX B TedeHue
rapaHTUAHOIO CpoKa, YCNoBUSAMM, HE CBA3aHHLIMK C HegocTaTkamu ToBapos (paborT, ycnyr).

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopasey, (McnonHuTenb) He BNpaee 6e3 cornacus NOTpedbuTenst BbINOMHATL AOMNOMHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [loTpebutens BnpasBe OTKasaTbCA OT Onnatbl TakMx paboT (ycnyr), a ecrnv OHW OnnadeHsbl,
noTpebutens BrpaBe noTpeboBaTb OT MpojasBLa (MCMOMHMTENS) Bo3BpaTa YynnadeHHon cymmbl. Cornacue
noTpebnTens Ha BbINONHEHWE AOMOMNHUTENbHBIX PaboT, ycryr 3a nnarty opopmnseTca NpoaaBLOM (UCMONHUTENEM)
B NMCbMEHHOMW hopMe, ecnn MHoe He NpedycMoTpeHo deaepanbHbiM 3aKOHOM.

(B peq. ®PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CraTtbst 16.1. dopmbl 1 NOPSAOK onnaThl NpU Npoaa)Xe TOBapoB (BbINOMHEHUM paboT, oka3aHUW ycnyr)
(BBegeHa PepepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. Mpopgaeey (McnonHuTENb) 0653aH obecneunTb BO3MOXHOCTL OnfaTtbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHUSA HaLMOHarbHbIX NAATEXHbIX UHCTPYMEHTOB, @ Takke HanMyHbIX pac4yeToB no Bbibopy notpebutens.

O6s3aHHOCTL 06ecneynTb BO3MOXHOCTb OnfaThl TOBAapoB (paboT, ycnyr) ¢ MCnonb3oBaHWEM HaLMOHaNbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHANbHOW CUCTEMbl MNNAaTeXHbIX KapT He pacnpocTpaHseTcs Ha
CcybbekToB npeanpuHMMaTenbCKON OeATenbHOCTU, Y KOTOPbIX A0X04 OT OCYLUECTBEHUS npeanpuHUMaTenscKon
OeAaTenbHOCTN, onpedensembii B MOpsiAake, YCTAHOBMEHHOM 3akoHopaTenbcTBoMm Poccuiickon ®epepauun o
Hanmorax W cbopax, 3a npeawecTBYOWMA KaneHdapHbli rod He npeBblllaeT npeferbHble  3HayeHus,
yctaHoBneHHble MpaBuTtenscTBoM Poccunckon ®efepaunm Ang MUKponpeanpusTuin.
(B pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NPOM3BOAMTBLCA MOTPebuTenemM B COOTBETCTBUM C yKa3aHUEM
npogasua (MCMONHWTENs!) MNyTEM pacyeToB 4epe3 CyObLEKTOB HaUMOHANbHOW  NNATEXHOW  CUCTEMBI,
OCYLLECTBIISAOLMNX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuickon degepaumm o
HaUMOHaNbHOW NNaTeXHOW CUCTEME, €CMM WHOE He YCTaHOBIeHO deaepanbHbIMM 3aKoHaMW UM UHBIMM
HOpMaTUBHBLIMY NPaBoBbLIMK akTamu Poccuiickon ®eagepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNMYHLIMU AEHEXHbIMU CPeAcTBamMmM 0ba3aTenbcTBa notpeburtens
nepea nNpoaaBLOM (MCNOMHMTENEM) Mo onnaTte ToBapoB (paboT, ycnyr) cuuTaloTCsl UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanWyHbIX AEHEXHbIX CPeAcTB npodasuy (MCMONHUTENO)
nmMbo nnaTexxHoMy areHTy (cybareHTy), ocyLLecTBNAOLWEMY AeATENbHOCTb N0 NPUEMy nnatexen Uan4ecknx nuLl.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepeBoda MNpenocTaBnsgeMblXx NOTpebuteneMm HanmuM4vHbIX
OEHEeXHbIX cpeAcTB 0e3 oTkpbITUA GaHKOBCKOrO cuyeTa obs3aTtenbcTBa MoOTpedbutensa nepen npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycrnyr) cYMTAOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWsi MoTpedbuTenem HanuMyHbiX OEHEXHbIX CPEeACTB KPEeAMTHOW opraHu3aumm nmbo
OaHKOBCKOMY MIATEXHOMY areHTy (cybareHTy), OCYyLIeCTBNSAWNM OeATeNnbHOCTb B COOTBETCTBMM C
3aKoHoaaTtenbcTBoM Poccuiickon egepaumm 0 HaLMoHaNbHOM NIiaTeXHOW CUCTEME.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepesBoda OEHEXHbIX CPeACTB B paMkax MpUMeHsieMbIX dopMm
Oe3HannyHbIX pacdeToB 00s3aTenbCcTBa NOTpPebuTens neped npodaBLOM (MCMOMHWUTENEM) MO onfnaTte TOBapoB
(paborT, ycrnyr) cumTaloTca UCMOMHEHHBIMU B CyMME, YKa3aHHON B pacrnopsikeHn O nepeBoae AeHEXHbIX CPeACTB, C
MOMEHTa NOATBEPXKAEHWS ero UCTMIONHEHNS obcnyXuBatoLLen noTpedbuTens KpeauTHOW opraHm3aumen.

4. lMpu onnaTte ToBapoB (paboT, ycnyr) npogasLy (MCMONHUTENIO) 3anpeLleHo YCTaHaBNMBaTb B OTHOLLEHUU
oOHOro Buaa ToBapoB (paboT, ycnyr) pasnuuHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanM4YHbIX pacyeToB UM B paMKax NpUMeHsaeMblx hopm 6e3HanNnyHbIX pacyeToB.

5. Mpopasey, (MCMONHWUTENB) HECET OTBETCTBEHHOCTb 3@ BO3HMKLIME Yy MOTpebuTensi yObiTKW, Bbi3BaHHbIE
HapyLleHvem TpeboBaHU NyHKTa 1 HAaCTOSILLEN CTaTbM.

Crartba 17. CynebHas 3awuTa npae notpebutenen
1. 3awmTa npaB NnoTpedbuTenein OCyLLECTBSAETCS CyaoM.

2. Vickn o 3awwmte npae notpebutenert MoryT 6biTb NpeabsaBneHbl MO BbIGOpy UCTLA B CyA MO MECTY:
HaxOXOEHWs1 OpraHu3auun, a ecnu OTBETYMKOM SABMAETCA WHAMBMAYamnbHbIM NpeanpuHumatens, - ero
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XUTENbLCTBA,;
XUTENbCTBa UNu npebbiBaHus NCTLa;
3aKMNYEHWS UK UCNONHEHWST [OroBopa.
Ecnu uck K opraHvMsauum BbiTeKaeT M3 OeATENBHOCTU ee dounuana unv npeactaBUTenbCTBa, OH MOXET ObiTb
npeabsBreH B CyA N0 MECTY HaxoXaeHus ee oununana unu npeacraBnTenscTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. MNMoTpebutenu, nHble NCTLbI MO UCKaM, CBA3aHHBbIM C HapyLleHMeMm npaB notpebutenen, ocBoboxgaloTcs
OT ynnaTbl rOCy4apCTBEHHOM MOLUNMHBI B COOTBETCTBUM C 3aKkoHoAAaTenbCTBOM Poccunckon degepauum o Hanorax
n cbopax.
(n. 3 B pea. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. 3ALLIUTA NPAB NOTPEBUTENENA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa notpebutens Nnpu oGHapyxeHUn B TOBape HEAOCTaTKOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B cnyvyae obHapyXeHust B TOBape HEAOCTATKOB, ECIIM OHM He BblfM OroBOpEHbI MPOAABLIOM,
no ceoemy BblboOpy Brnpase:

noTpeboBaTb 3amMeHbl Ha TOBap 3TON Xe Mapku (3TUX e MoAenu n (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap [Apyrom Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NoKynHoOW LieHbl;

noTpeboBaTe COpPa3MepHOro yMeHbLLEHMS NOKYNMHON LieHbI;

notpeboBaTb He3ameanuTeENbHOro 0e3BO3ME3OHOr0 YCTPaHEHUS HEeAOCTAaTKOB TOBapa WM BO3MELLEHMS
pacxo4oB Ha UX UCMpaBrneHne NoTpedbuTenem Unu TPETLUM NULIOM;

OTKa3aTbCsl OT WCMOMHEHWsI OOroBopa Kymnu-npodaxu M notpeboBaTb BO3BpaTa yMiadeHHOW 3a ToBap
cymmbl. o TpeboBaHmMio NpogaBLa 1 3a ero c4eT NoTpebuTenb OIMKEH BO3BpaTUTbL TOBAp C HeAOCTaTKaMMu.

Mpn atom noTpebuTens BnpaBe MOTpeboBaTh TaKkKe MOSIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBME MNpoJaxu ToBapa HeHaanexawero kavectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE
HacToALWMM 3aKOHOM Afs YAOBMETBOPEHUSA COOTBETCTBYIOLWUX TpeboBaHu noTpebutens.

B OTHOLWEHMM TEXHUYECKM CMOXHOro ToBapa noTpebutenb B crnyvyae OOHApYy)XEeHUA B HEM HeOOCTaTKoB
BrpaBe OTKa3aTbCH OT MCMNOMHEHWs A0roBopa Kynnu-npodaxu v notpebosaTb BO3BpaTa YMnadeHHOW 3a Takon
TOBap CyMMbl NMBO npeabsaBuTb TpeboBaHWe O ero 3aMeHe Ha TOBap 3TOM Xe Mapku (Mogenu, apTukyra) unu Ha
Takou xe ToBap ApYyron mapku (Moaenu, apTukyrna) ¢ COOTBETCTBYIOLLMM NepepacyeToM NMOKYNHOMW LieHbl B TeYeHue
naTHaguatTM OHeW co AHSA nepedadu notpebuTento Takoro ToBapa. 1o MCTeuYeHWM 3TOrO Cpoka YyKasaHHble
TpeboBaHMA nognexar yaoBMeTBOPEHUIO B OOHOM U3 CNeAyLunX CriyYaes:

obHapyxeHune CyLLIeCTBEHHOIO HeJocTaTka ToBapa;

HapyLleHMe yCTaHOBMEHHbIX HAaCTOSALLMM 3aKOHOM CPOKOB YCTPaHEHMs HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWS TOBapa B TEYEHME KaKOoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
fornee yem TpuguaTtb AHEN BCNEACTBUE HEOAHOKPATHOIO YCTPAHEHMS €ro pas3finyHbiX HEOOCTAaTKOB.

[MepeyeHb TEXHMYECKN CITOXHbBIX TOBApOB yTBepxaaetca NpasutenbctBoM Poccuiickon degepauuu.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOALIEN CTaTbW, NPeabABASTCA noTpebutenem npogasLy nmbo
YMOMHOMOYEHHOWN OpraHM3auumn Unmn ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lMoTpebutens BnpaBe npeabsBUTL TpeboBaHWS, ykasaHHble B ab3auax BTOPOM W OATOM nyHKTa 1
HacTosLLen cTaTbW, M3rOTOBUTEMIO, YMNONIHOMOYEHHOW OpraHu3auun UnNu YnorHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHUMAaTErto, UMMNopTepYy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpeboBaHun noTpebuTens BnpaBe BO3BPaATUTb U3rOTOBUTENO UMW MMMOPTEPY
TOBap HeHagsiexallero kayectsa v notpeboBaTtb Bo3BpaTa ynniadeHHOM 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytcTBMe y noTpebuTens KaccoBOro MNM TOBaApHOro Yeka NGO MHOro AOKYMEHTa, yOOCTOBEepsoLwmX
daKT 1 ycnosums NOKYMKK TOBapa, He ABNSETCS OCHOBaHMEM A8 OTKasa B YAOBMNETBOPEHUN ero TpebosaHui.

MpogaBsey (M3roToBUTEMb), YMOMHOMOYEHHAS OpraHu3aumMs WM  YNOMHOMOYEHHbIN  UHANBUMAYANbHbLIN
npeanpuvHumaTtens, uMmnoptep obs3aHbl NPUHATL TOBap HeHaanexallero kadecrtsa y notpebutens u B cryyae
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HeoOXxoaMMOCTM NPOBECTUN MPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpaee y4acTBOBaTb B NPOBEPKE Ka4yecTBa
ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HEOOCTATKOB ToBapa npojasel (M3roToBUTENb),
YMONTHOMOYEHHAas OpraHvM3aunst Uy ynormHOMOYEHHbIV UHAMBUAYaNbHbIA NpeanpuHuMaTenb, umnopTep obs3aHbl
NMPOBECTM 3KCNepTu3y ToBapa 3a CBOW cYyeT. JKcrnepTm3a ToBapa NPOBOAUTCH B CPOKW, YCTAHOBIMEHHbIE CTaTbaMMU
20, 21 v 22 HacTosiwero 3akoHa 4115 YOOBNETBOPEHMSI COOTBETCTBYOLLMX TpeboBaHun notpebutens. MNotpebutens
BMpaBe MPWCYTCTBOBaTb MPU MNPOBEOEHUM IKCMEPTU3bl TOBapa W B Clyvyae Hecornacusi ¢ ee pesyrnbTaTtamu
OCMOpUTb 3aKroYeHne Takow aKecnepTu3bl B cygebHom nopsigke.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtate aKkcnepTusbl TOBapa YCTAHOBIEHO, YTO €ro HefocTaTkM BO3HMKNKW  BCrieacTBue
06CTOATENLCTB, 3a KOTOPble HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTpedbuTenb 06s3aH BO3MECTUTL NpoaaBLy
(n3roToBMTENIO), YNONTHOMOYEHHOW OpraHu3aumMmM Unu yrnorHOMOYEHHOMY WHAMBMAYaANbHOMY NpeanpuHUMaTento,
MUMMOPTEPY pacxofbl Ha NPOBEeAEHME SKCNEPTU3bI, @ TAKKE CBSA3aHHbIE C €€ NPOBEAEHNEM PacXOdbl HA XpaHeHUE U
TpaHCNOPTMPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. lNpogasey (M3roToBUTEMDL), YMNOMHOMOYEHHAs! OpraHW3auus WM YMNOMHOMOYEHHbIN WHAMBUOYaNbHbIA
npegnpvHumaTternb, UMNopTep OTBEYaeT 3a HeJoCTaTku ToBapa, Ha KOTOPbIA HEe YCTAaHOBMEH rapaHTUiHbIA CPOK,
ecnv notTpebutenb AOKaXeT, YTO OHWM BO3HMKNN [0 nepenayun ToBapa noTpedbuTento Unm no NpuYMHam, BO3HUKLLWM
[0 3TOro MOMeHTa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHuMn TOBapa, Ha KOTOPbIN YCTAHOBMEH TrapaHTUWHLIA CPOK, npoJaBel (M3roToBUTENb),
YMNOSIHOMOYEHHasi OpraHn3aums UM ynorHOMOYEHHbIN NHAMBMAYaNbHBIN NpeanpuHMMaTenb, UMNOpPTEP OTBeYaeT
3a HeJoCTaTKM ToBapa, eCnn He JOKaXeT, YTO OHWM BO3HWKNM Nocfe nepejavn ToBapa notpebuTtento BcrneacTaune
HapyLleHus noTpebuTenem npaBui UCMONb30BaHNS, XPAHEHUS UM TPaHCMOPTUPOBKM ToBapa, AENCTBUN TPETbUX
WL MM HENPEOZONTMMOW CUMbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. JoctaBka KpynHorabapMTHOro ToBapa v ToBapa BeCOM Gorniee NATU KAOrpaMmoB OS19 PEMOHTA, YLEHKH,
3aMeHbl U (MnM) BO3BpaT MX MOTPEOUTENIO OCYLLECTBASATCS CunamMu U 3a cYeT npogaBua (M3roToBUTENS,
YMNONHOMOYEHHOW OpraHu3aumMm Wnu YNorHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHumaTtens, umnoptepa). B
crnyyae HeMCnonHeHUst JaHHOW 006513aHHOCTK, @ Takke Npy OTCYTCTBUW NpoAasLa (M3roTOBUTENS!, YNONTHOMOYEHHOM
opraHusauuMm UnM ynosIHOMOYEHHOro WHAMBWUAYaNbHOrO MpeanpuHUMaTensi, UMnopTepa) B MeCcTe HaxOXOaeHWUs!
noTpebuTtens gocrtaBka U (UNn) BO3BPaT yKasaHHbLIX TOBAPOB MOrYT OCYLIECTBASATLCS noTpebuTtenem. MNMpu aTom
npogaeey,  (M3roToBUTENMb,  YNOSIHOMOYEHHAs1  OpraHM3auus WM YNOSTHOMOYEHHbLI  UHAMBUAOYaNbHbINA
npegnpvHumartens, umnopTtep) obsisaH BO3MeCTUTb NOTPebuTento pacxodbl, CBSA3aHHble C LOCTaBKOW M (Mnn)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBrieHust noTpebutenem TpeGoBaHWi B OTHOLLEHNM HEAOCTATKOB TOBapa

1. MoTpebutenb BnpaBe NpeabsBUTb NPeLyCMOTPEHHble cTatben 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTEMIO,  YMOSIHOMOYEHHOW  OpraHu3auMu  Unu - YNoriHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpvHumMaTtento, UMNopTepy) B OTHOLUEHMM HeOOCTaTKOB TOBapa, €CnvM OHM OOHapyXeHbl B TeveHue
rapaHTUIAHOIO CPOKa UIN CPOKa FOAHOCTMU.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLLEHMM TOBapOB, Ha KOTOpble rapaHTUNHLIE CPOKU UMM CPOKM FOAHOCTU HE YCTaHOBIEHLI, NOTpebuTenb
BrpaBe MNpeabsBUTb yKasaHHble TpeboBaHMs, ecnv HeQoCTaTkM TOBApOB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NeT co AHA nepegayn ux notpebutento, ecnv 6onee oNUTENbHbIE CPOKN HE YCTAaHOBMEHBI 3aKOHOM
U JOrOBOPOM.

(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTWAHBIA CPOK TOBapa, a TakkKe CPOK ero cnyx0Obl MCYMCASieTCs CO AHA nepejadu ToBapa
noTpebuTento, ecrnm MHOe He MpegycMOTPEHO OOroBopoM. Ecnu geHb nepegayn ycTaHOBWUTb HEBO3MOXHO, 3TU
CPOKM MCYNCNSAKTCHA CO AHSA U3rOTOBMNEHNS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
[na ce3oHHbIX TOBapoB (00yBM, Ofexabl U MPOYMX) ITU CPOKU UCHUCHSKOTCA C MOMEHTA HaCTynneHusi
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COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMNIIEHNS KOTOPOro ONpPeAenseTcss COOTBETCTBEHHO cyObekTaMmm Poccuinckom
dPepepaunn Ncxoas U3 KNMMaTUYECKMX YCNOBUA MeCTa HaxoXaeHUst noTpebuTenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4vTe, a Takke B CrydasiX, €CiM MOMEHT 3aKroyeHus gorosopa
Kynnu-npogaxm M MOMEHT nepefdadv ToBapa MNoTpeOuTento He COBMagaloT, 3TM CPOKM WMCHUCTIAKOTCA CO AHS
OOCTaBkM ToBapa noTpebutento. Ecnv notpebutens nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCNEACTBUE
00CTOATENLCTB, 3aBMCALWLMX OT npodaBua (B YacTHOCTM, TOBap HyXOaeTcd B cheumanbHOW YCTaHOBKE,
NOAKIIOYEHNM Uy cOopke, B HEM NMEIOTCH HeJOCTaTKW), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTpaHeHWst MpogaBLoM
Takux obcroaTenscTe. ECnn aeHb 4OCTaBKW, YCTAHOBKK, MOAKMOYEHMSs, COOPKM TOBapa, YCTPaHEHUS 3aBUCALLUX OT
npogasLa 0b0CTOATENLCTB, BCNEACTBME KOTOPbIX MOTPEOUTENb HE MOXET MCMONb30BaTb TOBAP MO Ha3HAYEHWUIo,
onpenennTb HEBO3MOXHO, 3TN CPOKM MCHUCTIAKOTCA CO OHSA 3aKMOYEHUsT 4OroBopa Kynnan-npogaxu.

(B pea. PepepansHoOro 3akoHa ot 17.12.1999 N 212-®3)

Ab63ay nckntodeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTU ToBapa onpefenseTcs nepuoaoM, UCHUCNSEMbIM CO OHA U3rOTOBMEHUS ToBapa, B TeyeHue
KOTOPOrO OH MPUIoAEeH K MCNOSb30BaHMWIO, Uy A4aTOMW, [0 HACTYMIEHNst KOTOPOK TOBap NPUrodeH K UCMONb30BaHNIO.

MpoJomKMTENBLHOCTL CPOKa rOAHOCTU TOBapa AOIPKHA COOTBETCTBOBAThb 00Osi3aTeNnibHbiM TpeboBaHMAM K
©e3onacHocTu ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiiHbIe CPOKM MOTYT YCTaHaBNMBATLCA Ha KOMMEKTYIOLWME M3Oenus N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMMEKTYOLINE M3OENUS U COCTaBHbIE YAaCTU UCHUCNIAIOTCA B TOM XXe nopsigke,
YTO U rapaHTUMHLIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUHbIE CPOKM Ha KOMMIEKTYKLWME W3AEeNnMs M COCTaBHblE 4YacTM TOBapa CUYMTAKTCA pPaBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE M3[enue, ecnu WMHOe He YCTaHOBMEeHO [oroBopoM. B cnydvae, ecnu Ha
KOMMMEKTYyOLee M3fenue M COCTaBHYH 4acTb ToBapa B [JOrOBOpe YCTAHOBIEH rapaHTUMHbIA CPOK MeHbLUEeN
NPOAOSKUTENBHOCTAN, YEM TapaHTUMHbLIA CPOK Ha OCHOBHOe Wu3genue, notpebutens BnpaBe npeabsBUTb
TpeboBaHWs, CBSA3aHHblE C HegocTaTKaMy KOMMIEKTYIOLEro M34enMs U COCTaBHOW 4YacTu ToBapa, Mnpu WX
0BHapyXeHUN B TEYEHUE rAapaHTUMHOIO CpoKa Ha OCHOBHOE M3Aenue, eciniv MHOe He NpeayCMOTPEHO 4OrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komMnnekTyollee n3genue yCTaHOBIIEH rapaHTWUiHBbIA CPOK OONbLUEN MPOJOIMKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTens BnpaBe NpeabsBuTb TpeOOBaHUSA B OTHOLLEHUN HELOCTATKOB
TOBapa npwv yCrioBuM, YTO HEOOCTATKN KOMMIEKTYIOLWEro n3genvs obHapyXeHbl B TEYEHNE rapaHTUINHOIO Cpoka Ha
3TO M3genve, He3aBMCKMMO OT MCTEYEHMS rapPaHTUMHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOSILLEN CTaTbe, JOBOASATCS A0 CBEAEHUS NoTpebutens B MHopmaumm o ToBape,
npegocTaBnsiemMon NnoTpedbuTento B COOTBETCTBUM €O cTaTtben 10 HacToswero 3akoHa.

5. B cnyvasx, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee ABYX IeT U
HeJocTaTku ToBapa OBHapyXeHbl noTpedbuTenem no UCTEYEHUU rapaHTUMHONO cCpoka, HO B npeenax ABYyX NeT,
notpebutens BnpaBe MNpeabsaABUMTbL NpoAaBLy (M3roToBuTeno) TpeboBaHMs, MNpPeayCMOTpPeHHble cratben 18
HacTosilero 3akoHa, ecnun JOKaXeT, YTO HedoCTaTku ToBapa BO3HMKNM A0 €ro nepegayv notpebutento munu no
npuynHaMm, BO3HMKLLMM O STOr0O MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBMEHWs] CYLUECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutens BnpaBe nNpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHu3aumMn Unu ynorTHOMOYEHHOMY WHOVBUAYaNbHOMY MpeanpuHuMaTento,
umnopTepy) TpeboBaHme 0 6€3BO3ME3OHOM YCTPaHEHMUN TaKMX HEAOCTATKOB, €CMNMN LOKAXET, YTO OHU BO3HWUKMAM OO0
nepegayun ToBapa noTpebuTento nny No NpUYnHaM, BO3HUKLWINM OO0 3TOro MOMEHTa. Yka3aHHoe TpebGoBaHne MOXeT
OblTb MpeabsiBNEHO, €CNM HeJoCTaTkKM ToBapa OOHapyXeHbl MO UCTEYEHUW OBYX NET CO OHSA nepepayv ToBapa
notpebuTento, B Te4eHNE YCTaHOBMEHHOIO Ha TOBap Cpoka Crybbl Unu B Te4YeHne OecaTn NeT co AHA nepefayduv
TOBapa noTpeduTento B criydyae HeyCTaHOBMNEHUS Cpoka criyxbbl. Ecnu ykazaHHoe TpeboBaHMe He yaoBneTBOPEHO
B TeYeHWe ABafuaTtu AHeW CO OHSA ero npeabsBneHus notpebutenem nnu obHapyXeHHbIN UM HeJoCTaToK ToBapa
ABMNAETCA HeyCTpaHUMbIM, NOTPeOMTENb NO CBOEMY BbIGOPY BnpaBe NpeabsBUTb N3rOTOBUTENIO (YNONTHOMOYEHHOM
opraHusaumMmM  UnM  YNofHOMOYEHHOMY  MHAMBUAyanbHOMY  MpeanpuHUMaTtento,  UMMopTepy)  UHble
npenycMOTpeHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHMs unn BO3BpaTUTb TOBap WU3roTOBUTENIO
(YynOnTHOMOYEHHOW OpraHu3aumMm UM ynorTHOMOYEHHOMY MHAMBUAOYANbHOMY NpeanpuHMMATENO, MMMOPTEPY) U
notpeboBaTb Bo3BpaTa ynia4YeHHON EHEXHOW CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHue HeoCTaTKOB ToBapa M3rotoButenemM (MpogaBLOM, YNOHOMOYEHHOW opraHu3aumnen
Unn ynosIHOMOYeHHbIM nHamMBMAyaribHbIM npegnpuHumMaTtenem, I/IMI'IOpTepOM)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

http://zozpprf.ru/ CtpaHunua 28 n3 28


http://zozpprf.ru/
http://zozpprf.ru/
file:///home/webmaster/mojo/converter/data/uploads/p4s6pepr3g1qnuag/o_1bke98n6gcg979157eahc1bmfa/HYPERLINK%23Par295
file:///home/webmaster/mojo/converter/data/uploads/p4s6pepr3g1qnuag/o_1bke98n6gcg979157eahc1bmfa/HYPERLINK%23Par277
file:///home/webmaster/mojo/converter/data/uploads/p4s6pepr3g1qnuag/o_1bke98n6gcg979157eahc1bmfa/HYPERLINK%23Par144

?; e'ﬁHOFT)d(;sOS? 2(?12 6;992 N 2300-1 [okymeHT npegoctaeneH http://zozpprf.ru/

"0 3awwmTe Npas NoTpeGuTenei” [ata coxpaHenus: 15.08.2016

1. Ecnv cpok ycTpaHeHUs1 He4OCTaTKOB TOBapa He onpefeneH B NMMCbMEHHON POpMe COrnalleHneM CTOPOH,
3T HeOOCTaTKM OOMMKHbl OblTb YCTpaHeHbl M3roToBUTENEM (MPOAaBLOM, YMOSTHOMOYEHHOW OpraHusauven wunm
YMOSIHOMOYEHHBIM ~ MHAMBMAYaNbHBIM  NpeanpuHMMaTeneM, MWMMNOPTEPOM) He3ameanuTenbHo, TO €eCTb B
MWHUMarbHbIA CPOK, OOBLEKTUBHO HEOOXOOAMMBIA AN UX YCTPAHEHUsT C y4eTOM OBObIMHO MpPUMEHsiEMOro criocoba.
Cpok ycTpaHeHus1 HeJoCTaTkoB ToBapa, OnpedensieMbii B MMCbMEHHON hopMe COrnalleHMeM CTOPOH, HE MOXeT
NpPEeBbILWATb COPOK NATb AHEN.

B cnyuyae, ecnm BO Bpemsi yCTpaHEHWst HeOOCTaTKOB TOBapa CTaHET O4YeBUOHbIM, YTO OHW He OyayT
YCTpaHEHbI B ONpeaenieHHbIN cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKoYnTb COrfaweHMe O HOBOM CpoKe
yCTpaHeHns HegocTaTkoB, ToBapa. [lpy 3TOM OTCYTCTBME HEOOXOOMMBLIX ANSA YCTpaHEeHWs HeaoCTaTKoB TOBapa
3anacHbIX Yacteu (geTtanemn, matepuanos), 06opyaoBaHUs UM NoAO6HbIE MPUYNHBEI HE ABMASKOTCA OCHOBaHMEM Ang
3aKIMYEHUsT CornalleHnsl 0 TakOM HOBOM CPOKE M He 0CBODOXAAalT OT OTBETCTBEHHOCTM 3a HapylLUeHWe Cpoka,
onpeaeneHHoro cornaweHnemM CTOPOH NnepBoHaYarbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOLWIEHMM TOBApPOB ANWTENBLHOrO MOMb30BaHMSA W3rOTOBUTENb, NpoAaBel, NMbo ynorHOMOYeHHas
opraHusauus WnM  ynoNHOMOYEHHbIV  UHAMBUAYaANbHbIA  NpegnpuHuMmatens o0s3aHbl Npyu  NpegbsBneHun
noTpedbutenem ykasaHHOro TpebGoBaHMS B TpPexOHEBHLIN CpPOk 0e3BO3Me3OHO MNpeaocTaBUTb MOTpebutento Ha
nepuoa PeMoHTa TOBap AOJSIMTENIbHOIO MOSfb30BaHUSA, obnagatrolwmMi 3TUMKU XK€ OCHOBHBIMU MOTPEOMTENBCKUMU
cBoncTBamu, obecrneumB OOCTaBKY 3a CBOW cyeT. [NepedeHb TOBApOB AJSIMTENBHOMO MOJSIb30BAHMS, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHasnmeaeTcs MNpaButenscteBom Poccuickon depepaumm.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHWss HeOoCTaTKOB ToBapa rapaHTUMHBLIN CPOK Ha Hero nNpoaneBaeTcs Ha nepuog, B
Te4YeHne KOTOpOro ToBap He MCMoNb30oBancs. YkasaHHbI Nepuoa ncHMcnsaeTcs co aHa obpalleHnsa notpedbutens c
TpeboBaHMeM 00 yCTpaHEHUW HeQOCTaTKOB ToBapa 4O AOHsSI BblgayM ero rno OKOHYaHuM pemMoHTa. pu Bbigade
TOBapa W3rotoBuTENb (Mpogasel, YMNONMHOMOYEHHAs OpraHv3auus UM YNONHOMOYEHHbIM WUHOUBUAYAlbHbIN
npeanpvHumarens, umMnopTep) obsisaH NpPefocTaBUTb B NMMCbMEHHOW hopMe noTpedbutento nHdopmaumio o gare
obpaleHns noTpebutensa ¢ TpeboBaHMeM 006 ycTpaHeHMM OBHapYXEHHbIX UM HeOOCTaTKOB ToBapa, O AaTe
nepegaymn ToBapa notpebutenem Ans yCcTpaHeHMs1 HeJOCTaTKOB ToBapa, O AaTe YCTPaHEeHUs HeJOCTAaTKoOB ToBapa
C uX onucaHuMeM, o6 MCMonb30oBaHHbLIX 3anacHbIX 4acTsx (geTansx, martepuanax) M O gaTe Bblgadn ToBapa
noTpeduTento No OKOHYaHUKN YCTPaHEHNs1 HeQOCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tpu ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMEeHbl KOMMMEKTYHOLWEro N34enusa Unmnm cocTaBHOM
YacTU OCHOBHOIO M3A4enusl, Ha KOTOpble YCTAHOBIEHbI rApaHTUMHbIE CPOKW, HA HOBbIE KOMMMEKTYKOLee m3genve
WIM COCTaBHY0 YaCTb OCHOBHOIO M3A4enus YyCTaHaBNMBAETCH rapaHTUNHBIA CPOK TOM XXe NPOAOITKUTENBHOCTU, YTO
W Ha 3aMeHEHHble KOMMMEeKTywllee W3aenMe Wnu COCTaBHYK 4aCTb OCHOBHOMO W3Aenusi, ecrnv MuHoe He
NpPeLycCMOTPEHO JOrOBOPOM, M FapaHTUIHBLIA CPOK MCYUCIISIETCA CO AHSA Bblgadv noTpebuTento 3Toro toBapa no
OKOHYaHUW pEMOHTA.

(n. 4 B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae oBGHapyxeHusi noTpebntenem HegoCTaTKOB TOBapa U NpeabsBreHus TpeboBaHusi 0 ero 3aMeHe
npogasel,  (M3roToBUTENb,  YMONMHOMOYEHHAs  OpraHM3auusi WM YNONIHOMOYEHHbIN  UHAVBUAOYaIbHbI
npegnpuvHuMaTens, umnoptep) obsisaH 3aMeHWUTb TakoW TOBap B TEYEHME CEMW OHEW CO OHA NpenbsiBreHus
ykasaHHoro TpeboBaHusi noTpebutenem, a npu HeobxoAMMOCTM AOMOMHUTENLHOM MPOBEPKM KavyecTBa TaKoro
TOBapa npogaBLOM (I/I3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMO‘-IeHHOIZ opraHmsaumeﬁ nnn ynoriHOMOYEeHHbIM MHOMBUAYalbHbIM
npeanpvHumMaTenem, UMNopTePOM) - B TEHYEHWE ABaALaTN OHEN CO OHS NPeabsiBNEHUs ykasaHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuUTENSs!, YNOMHOMOYEHHOW OpraHvM3aumyM unmn ynoriHOMOYEHHOrO UHAMBUOYanbHOro
npeanpvHuMaTtens, umrnopTepa) B MOMEHT MpeabsiBrieHs TpeboBaHMs OTCYTCTBYET HEOOXOOUMbIA AN 3aMeHb!
ToBap, 3aMeHa [oimkHa ObITb NPOBeAEHA B TEUYEHME MecsILia CO OHs NpedbsiBNeHnUs Takoro TpeGoBaHus.

B paitoHax KpaiiHero CeBepa U NpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHWe noTpebutenst o 3aMeHe
ToBapa MOANEXWUT YAOBMETBOPEHUID MO €ro 3asBfIEHUO B CPOK, HEobOXoauMblA Ans ovepenHon [OoCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TV paWioHbl, B CriydYae OTCYTCTBMS Yy MpoAasua (M3roTOBUTENSs!, YNONHOMOYEHHOM
OpraHvM3auMn Unu YrorHOMOYEHHOrO MHAMBWUAYaNbHOrO NpeanpuHMMaTens, umrnopTepa) Heobxogumoro Aans
3aMeHbl TOBapa Ha AeHb NpeabsiBNeHns ykasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl TOoBapa TpebyeTcsi Oonee cemu AHen, no TpeboBaHuo noTpedbuTtens nponasel
(n3rotoBMTENb NMBO YNOMHOMOYEHHas OpraHvM3auns UM ynorHOMOYEHHbIV MHAMBUAYaNbHLIV NpeanpuHMMaTens)
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B TEYEHMe Tpex OHEN CO AHSA npeabsBreHus TpeboBaHMsa O 3amMeHe ToBapa 00s3aH 6e3B03Me3qHO NpeaocTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHWE Ha MEPWOL 3aMeHbl TOBap ANUTENbLHOro Nosfb30BaHUs, obrnagaroLmn
3TUMMU Xe OCHOBHbIMM NOTPEBUTENLCKMMK CBOMCTBaMU, obecneynB ero AOCTaBKy 3a CBOW CYET. ATO NpaBuUso He
pacnpocTpaHseTcs Ha TOBapbl, NepevYeHb KOTOpbIX OMpedensieTcs B COOTBETCTBUM C OyHkTOM 2 cTatbu 20
HacTosiLero 3akoHa.
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa JOIPKEH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbiBLUMIA
B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHBIA CPOK UCHUCIIAETCS 3aHOBO CO AHSA Nepeaayn ToBapa notpeburento.

CraTbs 22. Cpokv yooBNeTBOPEeHUs OTAeNbHbIX TpebosaHui notpeburtens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHust NOTPeEBUTENS 0 COPa3MEPHOM YMEHbBLIEHUM NOKYMHOW LIeHbl TOBapa, BO3MELLEHMN pacxodoB Ha
ucrpaBrieHne HegocTaTkoB ToBapa NoTpedbuteneM wunu TPeTbMM FULOM, BO3BpaTe YnfadYeHHoW 3a Tosap
AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUWU YObITKOB, MPUYMHEHHBLIX MOTPebUTENO BCrneacTBue
npodaxu ToBapa HeHagnexallero kadectsBa nubo npenocTaBneHust HeHagnexallen uHdopmaumm o ToBape,
nognexaTt yAOBMNEeTBOPEHMIO NPOAABLOM (M3rOoTOBUTENEM, YNONHOMOYEHHOW OpraHn3aumen unm yrnorHOMOYEHHbIM
UHOMBMAYANbHBIM  MPeAnpUHUMaTeneM, WUMMOPTEPOM) B TeyeHWe [ecsT [HeW CO  AHSA  NpeabsiBreHust
COOTBETCTBYHOLLErO TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MpodaBua (M3roToBUTENsl, YMNOMHOMOYEHHOW  OpraHuM3auMmM  unm
YNOSIHOMOYEHHOIO UHAMBUAYANbLHOrO MNPeAnpuHMMATENs, MMNopTepa) 3a MPOCPOYKY BbIMNONHEHUST TpeboBaHWi
notpeburens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMOTpeHHbIX cTatbamu 20, 21 u 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbLIMOJIHEHNE (3a0€epXKKYy BbIMNONIHEHUSA) TpeboBaHuA nNoTpedbuTensa o nNpegocTaBieHMn emy Ha Nepuog peMoHTa
(3ameHbl) aHanornMyHoro ToBapa npogasel, (M3roToBUTENb, YNOSTHOMOYEHHAs OpraHn3aumns M ynosIHOMOYEHHbIN
WHOMBUAYanbHbIA NpeanpuHMMaTenb, MMNOPTEpP), AOMYCTUMBLUMIA TakMe HapylleHus, ynnadvBaeT notpebutento 3a
KaXkabI AeHb NPOCPOYKMN HEYCTONKY (NMEH0) B pasaMepe OOHOro NpoLEeHTa LieHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpefensieTcd, UCxoasa M3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOpOoM TpeboBaHue
notpebuTtenst JOMKHO ObINO ObITh YAOBNETBOPEHO MPOAABLOM (U3rOTOBUTENEM, YNONMHOMOYEHHOW OpraHusaumen
MM  YNONTHOMOYEHHBIM  MHOUBMAYamNbHLIM  NpearnpuHumarteneM, MMNopTepoM), B AeHb A0OpOBOMbHOrO
YOOBMNETBOPEHUS Takoro TpeboBaHMs WM B [eHb BblHECEHWs cyaeOHoro pelleHus, ecnu TpeboBaHue
[00pOBONBHO YOOBNETBOPEHO HE ObINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHWs TpeboBaHUM MOTPeOUTENS B CPOKW, NMPEQYCMOTPEHHble cTatbsamu 20 - 22
HacTosilero 3akoHa, NOTpebuTenb BrnpaBe MO CBOEMY BblOOPY NPeabsBUTb MHble TpebOBaHUS, YCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Ctatba 23.1. Nocnenctens HapyLeHUs NpoAaBLIOM CpoKa nepegayn npegsapuTensHO OnnavYeHHoro Toeapa
notpedutento
(sBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynnu-npoaaku, npegycmaTpusaloLLmnii 06a3aHHOCTb NOTpebuTens npeasapuTeribHO ONnaTUTb
TOBap, JOJDKEH CoepXaTb YCIOBME O CPOKe Nepeaayn ToBapa NnoTpeduTento.

2. B cnyyae, ecnv npodaBseL, NonyyYvBLUMI CYMMY NMpeaBapuTeribHOW onnaTbl B onpeaeneHHoM OOroBOPOM
Kynnu-npoaaxu pasmepe, He UCMonHMN obsi3aHHOCTL Mo nepeaade ToBapa NoTpebuTento B YCTaHOBNEHHbIN Takum
[OrOBOPOM CpPOK, NoTpebuTenb No ceBoeMy BbiboOpy BrpasBe NoTpeboBaTh:

nepenayu onyiayeHHoro ToBapa B YCTAHOBIEHHbIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl MPeABapUTENIbHON OnnaTkl ToBapa, He nepeaaHHoro NpoaaBLIOM.

Mpu atom noTpebuTent BrpaBe MoTpeboBaTh Takke MOMHOMO BO3MELLEHUs] YObITKOB, MPUYMHEHHBIX emy
BCMEACTBME HapyLUeHWs1 YCTaHOBMEHHOro [OroBOPOM KYMMW-NMPOdakM Cpoka nepedadn npeasapuTternbHo
onnaYyeHHoro ToBapa.
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3. B cnyyae HapylleHusi yCTaHOBNEHHOrO OOroBOPOM KyMnW-Npogaxm cpoka nepegadv npenBapuTenbHO
onnayYeHHoOro ToBapa NoTpedbuTento NpodaseL, yrnnadvMBaeT emy 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY (NeHun) B
pa3Mepe MoSIoBMHbI NPOLIEHTa CyMMbI NPeABapUTENbHONM onnaThl TOBapa.

Heyctonka (neHu) B3bICKMBaeTCs CO [AHSA, Korga Mo [OroBOpy Kymnu-Mpodaxkv nepejada  ToBapa
notpebutento pomkHa 6Obina ObiTb OCyLlecTBNeHa, OO0 OHA Nepedadn ToBapa MOTpeduTernto unmM o AHSA
yOOBNETBOPEHMS TpeboBaHWs NoTpebuTens o Bo3BpaTe eMy npeaBapuTenibHO yniayeHHOW UM CyMMBI.

CyMMa B3bICKAHHOW MOTPeOMTENEM HEYCTOMKM (MEeHU) HEe MOXET MNpeBbiaTb CyMMY NpeaBapuTenbHON
onnaTtbl ToBapa.

4. TpeboBaHusa noTpedbutensa o Bo3BpaTe ynnadeHHOW 3a ToBap CyMMbl U O NMOMHOM BO3MELLEHUN yObITKOB
nognexart yaOBMETBOPEHUIO MPOAaBLOM B TEeYEHUE OeCsTW OHEeN CO OHS NpenbsiBNeHWst COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMEHHble MYHKTOM 2 HacTosllel cTaTbW, He noanexar
YOOBMNETBOPEHWIO, €Cny NpoAaBeL, AOKaXeT, YTO HapylleHue CPOKOB nepefayn notpebuTento npeaBaputenibHO
Onfia4yeHHoro ToBapa NPOM30LLITO BCEACTBUE HEMPEOAONUMON CUMbl UMK MO BUHE NOTpeduTens.

Ctatba 24. Pac4yeTbl C n0Tpe6|/|TeneM B Cliy4ae npmo6peTeHV|;| MM TOBapa HeHaaneXxallero kKa4ecrtea

1. MNMpn 3ameHe ToBapa HeHaAneXxallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TUX e mogenu m (1nn)
apTvKyna) nepepacyet LeHbl ToBapa He NMPON3BOAMTCS.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaAmnexalero Ka4ecTBa Ha TaKkoW XXe ToBap OPYrov Mapku (Mogenuv, apTukyna) B
cny4yae, ecrnv UeHa ToBapa, nogfexallero saMeHe, HUXe LeHbl ToBapa, NpeaoCTaBeHHOro B3aMeH, notTpeburtens
OOMMKEeH AoMnNatuTb pasHuLy B LieHax; B Criyyae, ecrniv LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
NpefoCTaBNeHHOINO0 B3aMeH, pasHMua B LEeHax BbinfadvBaeTcs noTpedbutento. LleHa ToBapa, nognexaiiero
3aMeHe, ONpefensieTcsi Ha MOMEHT ero 3aMeHbl, a ecrnnm TpeboBaHue NOTpeduTens He YAOBNETBOPEHO NPOLABLIOM,
LeHa 3aMeHsIeMOro ToBapa U LieHa nepeaBaeMoro B3aMeH ToBapa onpefensitoTcsi Ha MOMEHT BbIHECEHUS CYoOM
peLLEHMs O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHus notpebutenem tpeboBaHMS O COpPa3MEpPHOM YMEHBLUEHWMM MOKYMHOW LEHbI
TOBapa B pacyeT NMpUMHUMAETCH LieHa ToBapa Ha MOMEHT npeabsaBrieHus notpebutenem tpeboBaHusa o6 yueHke
Unu, ecnu oHo Jo6pOBOMbLHO HE YAOBNETBOPEHO, HAa MOMEHT BbIHECEHMS CyAOM pelleHus O COpas3MepHOM
YMEHbLUEHWM NMOKYNHOM LiEHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn BO3BpaTe TOBapa HeHasexallero ka4ectsa noTpedbutens Bnpase TpeboBaTb BO3MELLEHUS pasHULbI
MeXay LeHOW ToBapa, YCTaHOBMEHHOM [JOroBOPOM, U LEHOW COOTBETCTBYWOLLEro TOBapa Ha MOMEHT
[00OpOBONBHOMO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpeboeaHe 4OOPOBOSLHO HE YAOBNETBOPEHO, HA
MOMEHT BbIHECEHUWS CYA0OM pEeLLEHUS.

(n. 4 BBegeH depeparnbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pea. PenepansHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTa TOBapa HeHaAnexallero kadecTBa, MpOAAHHOIO B KpeawuTt, MoTpeduTtento
BO3BpaLllaeTcs yniayeHHas 3a ToBap [AEeHEeXHasi CyMMa B pasMepe MOoralleHHOro KO OHK0 BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npegocTaBrieHve KpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavectBa, npuvobpeTeHHOro notpebutenem 3a cyet
notpebuTtenbckoro kpeguta (3amma), npogasel, 006s3aH BO3BpaTUTb MNOTPEOUTENO YNMayeHHy 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMniiadYeHHble noTpebuTtenem npoLeHTbl U MHble NNaTeXu NO OOroBopy
notpebuTtensckoro kpeguta (3anma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbsa 25. NpaBo notpedbutenst Ha 0bMeH ToBapa Haanexallero kadecTea

1. MNoTpebuTtenb BnpaBe 0O6MeHsITb HENPOAOBOSNLCTBEHHbIV TOBap HaAMeXallero kayecTBa Ha aHanorMyHblin
ToBap Yy npoAasua, y KOTOPOro 3TOT ToBap Obln NpuMobpeTeH, ecny ykasaHHbl TOBap He nogolen no dopme,
rabaputam, bacoHy, pacLBeTke, pa3Mepy Unn KOMMMeKTaLmm.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb nmeeT npaBo Ha 0OMeEH HENPOAOBOSILCTBEHHOIO TOBapa HaAfieXxallero kayecTBa B TeYeHue

yeTblpHaAUaT AHEN, HEe cUYMTas OHSA €ro NMoKymnKu.
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OOMeH HenpoAOBOMLCTBEHHOIO TOBapa Hagsfiexallero KkavyecTBa MPOBOAMTCS, €CNU yKasaHHbIW ToBap He
Obin B ynotpebneHun, coxpaHeHbl ero TOBapHLIA BUA, NOTpedUTeNbCKMe CBOWCTBA, NNoMbbl, habpuyHbie Sprbiku,
a Takke MMeeTCs TOBapHbIN YeK MMM KacCOBbIN Yek N0 WHOW NOATBEPXKAAMLMI OnfaTy yKa3aHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy MOTPEOUTENSA TOBApHOrO Yeka WM KacCcoBOro 4eka NGO MHOMO NOATBEPXKAAMOLLEro
onnarty ToBapa AOKYMEHTa He NMLIAeT ero BO3MOXHOCTU CCbINaTbCs HA CBUOETENbCKNE NOKa3aHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmux o6MeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTosIen craTbe,
yTBepxaaetcs Npasutenbcteom Poccuiickon degepaumu.

2. B cnyyae, ecnn aHanornyHbli TOBap OTCYTCTBYET B MNpodaxe Ha OeHb obpalieHusa notpebutens K
npoaasLy, NoTpebuTens BNpaBe OTKa3aTbCA OT MUCMOMIHEHWUsI JOroBopa Kynnu-npogaxu n notpeboBaTtb BO3BpaTa
ynrnayeHHOW 3a yKasaHHbIA ToBap AEHEeXHOW cymMbl. TpeboBaHue noTpebutensa o Bos3BpaTe ynnavyeHHou 3a
YKa3aHHbIA TOBap [OEHEeXHOW CyMMbl MOAMNEXWUT yOOBMEeTBOPEHUIO B TeyeHne Tpex AHeW co AHs Bo3BpaTa
yKasaHHOro Tosapa.

Mo cornaweHnnto NoTpedbutens ¢ NpogaBLOM OOMeH ToBapa MOXET OblTb NPeAyCMOTPEH MPU MOCTYMNIEHUN
aHanorm4Horo Toeapa B npogaxy. lNpogaeel, 06s3aH He3ameanUTENbHO COOOLWUTE NOTPEOMTENO O NOCTYNNEHNU
aHanorM4Horo ToBapa B Npogaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 26. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

Ctatba 26.1. [JucTaHUMOHHBIN cnocob npogau ToBapa
(sBepeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. [1oroBop pO3HWYHOW KYNIN-NPOAaXn MOXET ObITb 3aKMO4YeH Ha OCHOBaHMM O3HAKOMIEHUS NoTpebuTens ¢
NPeLNoXeHHbIM NPOAABLIOM OMUCAHWEM TOBapa NMOCPEACTBOM KaTasnoro, NMpocnekToB, OykneToB, hOTOCHMMKOB,
cpencTB CBsI3U (TENEBM3NOHHOW, MOYTOBOW, PaAgMOCBA3M U OPYTUX) UMW UHBIMU UCKITHOYAKLWMMKM BO3MOXHOCTb
HernocpeaCcTBEHHOIO O3HAKOMIIEeHMs1 MOTpebuTens ¢ ToBapoM NMOO 0OpasuomM ToBapa MPWU 3aKKYEHUN TaKoro
4oroBopa (QUCTaHLMOHHbIN cnocob Npofaxu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM OO0 3aKMYEHMs1 OOroBopa AOfMkHa OblTb npedocTaBrieHa noTpebutento nHdbopmaums ob
OCHOBHbIX MOTPeOUTENbCKNX CBOMCTBaxX ToBapa, OO0 agpece (MecTe HaxOXOeHus) npodaBLa, O MecTe
N3roToBrneHus ToBapa, O NOfHOM (PUPMEHHOM HaUMEHOBaHUKU (HaMMeHOoBaHWM) NpoAasua (M3roToBUTENs), O LieHe
n 06 ycnoeusx npnobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE CryXObl, CPOKE rOOHOCTU M rapaHTUAHOM CPOKE, O
nopsiake onnatbl TOBapa, a Takke O CPOKe, B TEYEHNE KOTOPOro AeNCTBYET NPeasIoKEHNE O 3aKIHYeHMM SOroBopa.

3. lMNoTpebutenio B MOMEHT AOCTaBKM ToBapa [AOMkHa ObiTb B MNUCbMEHHOM popme npeaocTaBrieHa
WHopmaLns o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke npegycMoTpeHHas NyHKTom 4
HacTosLLen cTaTbM MHpopMaLMS O NOPSAKE U CpoKax Bo3BpaTa ToBapa.

4. NMoTpebuTenb BNpaBe 0TkasaTbCsA OT TOBapa B NMoboe BpeMsi 40 ero nepedadun, a nocrne nepegayum Toeapa
- B TEYEHNE CeEMU OHEN.

B cnyyae, ecnu uHdopmaumsi 0 Mopsiake M Cpokax BO3BpaTa TOBapa HaAfiexallero kadectBa He Obina
npegocTaBrieHa B NMCbMEHHOW hopMe B MOMEHT JOCTaBKM TOBapa, NoTpebuTenbs BnpaBe OTkas3aTbCs OT ToBapa B
Te4yeHue Tpex MecsueB C MOMEHTa Nepefayv ToBapa.

Bo3BpaT TOBapa Hagnexallero kKayectBa BO3MOXEH B Cllydae, €CNM COXpPaHEHbl €ro TOBapHbI BUWA,
noTpeduTensckme CBOWCTBA, a Takke OOKYMEHT, MOATBEPXKAALWMI (haKT U yCroBUSA MOKYMKM yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTenss AOKyMeHTa, MOATBepXAatollero dhakT M ycrioBMS MOKYMKWM TOBapa, He NULIAET ero
BO3MOXXHOCTM CCbINAaTbCA Ha Apyrne AokasaTenbCcTBa NpMobpeTeHns ToBapa y JaHHOro npoaasLa.

MoTpebutens He BnpaBe oOTKa3aTbCA OT ToBapa HaAnexallero kadyecTsa, UMENLLEero WHAMBMAYyanbHO-
onpefeneHHble CBOWCTBA, €CNW YKa3aHHbIN TOBap MOXET ObITb MCMOMb30BaH UCKMYMTENBHO NPUOGpeTaoLLMM ero
notpeburenem.

Mpu oTkase noTpebutenss oT ToBapa NpoAaBel, OOMMKEH BO3BPATUTb MY OEHEXHYID CYMMY, YMMadeHHYH
noTpebuTenemM no JOroBOpY, 3a UCKMOYEHMEM Pacxo[oB NpofaBLa Ha JOCTaBKy OT NnoTpebuTensi BO3BpaLLleHHOro
ToBapa, He Mno3gHee 4YeM 4Yepe3 [ecsATb OHEN CO [OHS NpedbsiBNeHus MoTpebuTenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocneacTeusa npodaxu ToBapa HeHaasieXxallero kadecrea AMCTaHUMOHHbIM cnocobom npogaxu ToBapa
YCTaHOBIEHbI NMOSOXEHUSIMU, NMPEOYCMOTPEHHBIMU CTaTbaMK 18 - 24 HacTosAwero 3akoHa.

CTtatba 26.2. NpaBuna npogaxu oTaenbHbIX BUA0B TOBApOB
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(sBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

I'Ipanma npoaaxu oTaesnbHbIX BUOOB TOBApPOB YyCTaHaBIIMBAKOTCA npaBI/ITeJ'IbCTBOM Poccuinckon dJe/J,epau,MM.

Mnasga lll. 3ALUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABEOT (OKA3AHUW YCIIYT)

Cratbs 27. Cpoku BbINONHEHNS paboT (oKkasaHus ycnyr)

1. WcnonHutenb 0653aH OCYLLECTBUTbL BbINOMHEHME PaboTbl (OKa3aHue YCnyru) B CPOK, YCTaHOBIEHHbIN
npasunamMy BbINOMHEHUS OTAENbHbIX BWAOB paboT (okasaHus OTAenbHbIX BWAOB YCMYr) WM [OrOBOPOM O
BbINOMHEHNM paboT (okasaHuum ycnyr). B pgoroBope 0 BbIMONMHEHMM paboT (OKasaHWM  yCnyr) MOXET
npegycMaTpmBaTbCA CPOK BbIMOSIHEHUA paboTbl (OKa3aHus yCryru), €crnv yKasaHHbIMW MpaBuniaMuM OH He
NpeaycMOTPEH, a Takke CPOK MEeHbLLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHBIN YKa3aHHbIMW NpaBuiiamMu.

2. Cpok BbIMONMHeHUsa paboTbl (OKasaHMs Yycnyru) MOXeT onpedensaTbCsa naTon (nepuodom), K KOTopow
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHNE paboTbl (OKaszaHue ycnyrv) unum (M) gaTon (nepuogom), K KOTOpoW
WCMOMHUTENb AOIPKEH NPUCTYMNUTL K BbINOMHEHWIO paboThbl (Oka3aHuio ycnyrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbiNornHeHWe paboTbl (OkalaHuWe Yycryrn) OCyLecTBAsieTCA MO 4YacTam (gocTaBka
nepuoanyecKkomn nevatu, TeXHUYeckoe 0bCnyxmMBaHMe) B TEHEHNE Cpoka AeNCTBUS AOroBopa O BbIMNONHEHMU paboT
(okazaHuu ycnyr), OOMKHbI NpeaycMaTpmBaTbCs COOTBETCTBYHOLLME CPOKU (Nepuofpbl) BbINOMHEHUSA Takux paboT
(okasaHusa ycnyr).

Mo cormalleHnio CTOPOH B LOrOBOPE MOryT ObITb NPesyCMOTPEHbI TakKKe CPOKM 3aBepLUEeHWs OTAEeNbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 28. MNocneacTBusi HApyLIEHNS UCTIONTHUTENEM CPOKOB BbINOSTHEHUS paGoT (OKasaHusi ycryr)

1. Ecnu vcnonHuTens Hapywmn CpOKU BbIMONHEHUS paboTbl (OkasaHusA ycryrn) - CPOkM Hadana u (Mnwm)
OKOHYaHMS BbINOMHEHNss paboTbl (OKasaHua ycnyrn) M (MnM) NPOMEXYTOYHbIE CPOKW BbINOMHEHUS paboThbl
(okasaHus ycnyrn) unm Bo BpeMS BbINOMHEHMS paboThl (OKa3aHUsA ycryrn) ctano o4eBuMAHbIM, YTO OHa He bygeT
BbINOMHEHa B CPOK, NOTpebuTens no ceoemy BbIBopy Bnpase:

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-d3)

Ha3Ha4YNTb UCMOSNTHUTESIO HOBBIN CPOK;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NMopyYnTb BLINOMHEHWE paboThbl (OKa3aHWe ycriyrn) TpeTbUM Nuuam 3a pasyMHYH0 LieHY UMK BINOMHUTL ee
CBOVMW CUnaMu 1 NoTpeboBaTh OT MCMNOMHUTENS BO3MELLEHNS NMOHECEHHbLIX PACXOAOB;

noTpeboBaTh YMEHbLUEHMS LIEHbI 3a BbINONHEHWE paboThl (Oka3aHue ycnyru);

OTKa3aTbCs OT MCMOSTHEHUSA AOroBOPA O BbINOMHEHMM paboThl (OKa3aHWK yCryri).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX €My B CBS3U C
HapyLleHWeM CPOKOB BbINOMHEHUss paboTbl (OkasaHusa ycnyru). YObITKM BO3MELLATCS B CPOKW, YCTAHOBMEHHbIE
ONs yOoBNEeTBOPEHUSA COOTBETCTBYHOLMX TpeboBaHun noTpebutens.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HoBble CPOKU BLIMONHEHMS paboTbl (OKasaHWs YCryru) ykasbiBaloTCs B
[OroBope 0 BbIMOMHEHMN paboThl (OKasaHuu ycnyrm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B crny4yae mpocpoykM HOBLIX CPOKOB MOTPeOMTENb BnpaBe MNpeabsBUTb MCMONHUTENO MHble TpeboBaHus,
YCTaHOBJIEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbM.

3. UeHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycryru), BO3Bpallaemasd noTpebuTento npu oTka3e oT
WCMOMHEHNs JOrOBOpa O BbINOMHEHMM paboThbl (OKa3aHWM ycnyru), a TaKkke yuntbiBaemas npyv yMEHbLUEHUN LIEHbI
BbIMONTHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpepensieTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 cratbun 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKa3e OT UCMOSMHEHMS AOroBopa O BbINOMIHEHUM paboTbl (OKa3aHUM yCryrn) UCNONHUTENb HE BNpaBe
TpeboBaTb BO3MELLEHUS CBOMX 3aTparT, MPOM3BEAeHHbIX B NMpouecce BbINONMHEeHUs paboTbl (Oka3aHus ycnyru), a
Takke nnaTbl 3a BbIMONHEHHYIO paboTy (OKka3aHHYI YCnyry), 3a UCKMYEHNEM cryyas, ecnun notpebuTtens NpuHAN
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BbIMOMNHEHHY0 paboTy (OKasaHHy0 ycnyry).
(B peq. ®PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AG3aL ncknoveH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWst yCTaHOBIEHHbIX CPOKOB BbIMOSIHEHUSA paboTbl (OKasaHWUst yCryrn) Unm HasHavdeHHbIX
notpebuTenemMm Ha OCHOBaHUM NyHKTa 1 HACTOSLLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb ynnayMBaeT notpebutento
3a KaxgpbIi AeHb (4ac, ecrnv CpoK OnpedeneH B Yacax) NPOCPOYKM HEYCTOMKY (MEHH0) B pa3mepe Tpex NMpPOLEHTOB
LieHbl BbINOSIHEHMS paboThl (OKa3aHMs YCInyru), a ecrnm LeHa BbINofHeHMs paboTbl (OKa3aHMs YCIyrun) JOroBopom o
BbINOMHEeHNM paboT (okasaHum ycnyr) He onpegerneHa - obwen ueHbl 3akasa. [JoroBopoM O BbiNOMHEHUN paboT
(okazanum ycnyr) mexgy notpebutenem n UCNonHUTENnemM MOXeT OblTb yCTaHOBMEH Oonee BbICOKMIA pasmep
HEeyCcTONKK (NeHwn).

(B pea. PepepansHoOro 3akoHa ot 17.12.1999 N 212-®3)

HeycTtonka (neHst) 3a HapylleHWe CpPOKOB Hadana BbIMONHEHUS paboTbl (OkasaHus ycnyrn), ee 3Tana
B3bICKMBAETCS 3a KaXKAbl AeHb (Yac, ecrnv Cpok onpeferieH B yacax) MPOCPOYKM BNNOTb A0 Hayarna BbiNOMHEHUs
paboTbl (OKasaHus ycnyru), ee atana unv npegbsereHns notpebutenem TpeboBaHNiA, NPEAYCMOTPEHHbLIX NYHKTOM
1 HacTosLWEen cTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (NeHs) 3a HapylleHWe CpPOKOB OKOHYaHMS BbINOMHEHMS paboTbl (OKasaHwsl ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnvM CpoK onpedeneH B 4acax) NPOCPOYKM BMAOTb OO OKOHYaHWS
BbIMONHEHNs1 paboTbl (OKa3aHusl ycnyru), ee 93Tana WM npeabsBreHns notpebutenem TpeboBaHWNA,
npeaycMOTPEHHBIX MYHKTOM 1 HaCTOsLLEen cTaTbi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MoOTpebuTenem HeycTomkM (NeHu) He MOXeT npeBbilaTb UeHy OTAenbHOro Buaa
BbINOSNHEHNS paboTbl (OKasaHus ycrnyrv) unv obLuylo LeHy 3akasa, ecriv LeHa BbIMOSNHEHUs OTAEMbHOro BMAA
paboTbl (Oka3aHWsa ycnyru) He onpeaeneHa JOroBOPOM O BbINOMHEHUN paboThbl (OKa3aHum ycryriu).

Pa3vep HeycTowku (neHn) onpeaensieTcs, UCXoasa U3 LeHbl BbiNonHeHus paboTbl (OKa3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, Ucxogs m3 obLler LeHbl 3akasa, CylleCTBOBaBLUEN B TOM MecTe, B KOTOPOM
TpeboBaHve noTpedutena [omkHO 6bino OblTb  yAOBNETBOPEHO WCMOMHUTENEM B AeHb [0OpPOBOMLHOIO
YOOBMNETBOPEHUSA Takoro TpeboBaHns unm B AeHb BbIHECEHMS cyaebHOro pellennsi, ecnu TpeboBaHne notpebutens
[00OpOBONBHO YOOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTens, yCTaHOBMNEHHble NyHKTOM 1 HacTosiwen cTaTbM, He noanexar
YOOBMNETBOPEHWUIO, €CIIN UCTIONHUTENb OOKaXET, YTO HapyLUeHNe CPOKOB BbIMONIHEHMS paboTbl (OKasaHus ycnyru)
MPOW30LLIO BCNEACTBME HENPEOAONIMMON CUMbl UMW MO BUHE NOTpebuTens.

Cratbsa 29. NpaBa notpebutens npy obHapyXeHnn HeJoCTaTKOB BbIMNONTHEHHOW paboTbl (OKazaHHOM yCryri)

1. MoTpebutenb npu oBHapyXeHUW HeOOoCTATKOB BbINOSHEHHOW paboTbl (OKas3aHHOW ycryru) BrpasBe Mo
cBoemy Bblbopy noTpeboBaTb:

6e3B03Me34HOro YyCTpaHeHMs HeOOCTAaTKOB BbINONTHEHHOW paboThl (OKa3aHHOW yCryru);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINOMHEHHON paboThl (Oka3aHHOW ycnyru);

6e3B03Me3HOr0 M3roTOBMEHMS OPYroA BelM W3 OOHOPOAHOro MaTtepuana Takoro >Xe KayecTsa MM
MOBTOPHOIrO BbINOMNHEHUS paboTel. [lpy 3TOM nNoOTpebuTens 06s3aH BO3BpPaTUTb paHee MnepedaHHyl emy
WCMOMHUTENEM BELLb;

BO3MELLEHNSI MOHECEHHbIX MM pacxodoB MO YCTPaAHEHMIO HeOOCTaTKOB BbINMOMHEHHON paboTbl (Oka3aHHOW
yCnyrv) CBOMMU cunamm unm TpeTbMMmu nuuamu.

YpoenetBopeHne TpeboBaHui noTpebutensa o 6e3B803Me3AHOM YCTPaAHEHUM HELOCTAaTKOB, 06 M3roToBNEHUU
ApYyron BewW wnv O MOBTOPHOM BbIMNONIHEHMU PaboTbl (OKasaHWWM ycnyrn) He OcBOBOXOaeT UCMONHWUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWMKMN 3@ HapyLLEeHWe CpoKa OKOHYaHUSA BbIMONHEHUSA paboThl (OKasaHus ycryru).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BnpaBe OTKa3aTbCH OT UCMOSHEHWS AOroBopa O BbINOMHEHUM paboTbl (Oka3aHWW ycryru) u
notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB, €Cn B YCTAHOBIEHHbLINA yKa3aHHbIM LOTOBOPOM CPOK HeOoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyru) He yCTpaHeHbl ucnonHutenem. MNMotpedbuTens Takke BNpaBe oTKasaTbCA
OT WCMOSIHEHMSI [OroBOpa O BbIMOMHEHWMM paboTbl (OKasaHWM yCcnyrun), ecnu um OBHapyXeHbl CyLIECTBEHHbIE
HeJoCTaTKU BbIMOMHEHHOW paboTbl (OKa3aHHOW YCIyrn) WKW MHbIE CYLUECTBEHHbIE OTCTYMIIEHWS OT YCIOBUWN
4oroeopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX €My B CBS3U C

HegocTaTkaMu BbINOMIHEHHOW paboTbl (OKasaHHOW ycnyrn). YObITKM BO3MeLLaloTCs B CPOKW, YCTAHOBMEHHbIE AMSs
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YOOBNETBOPEHNS COOTBETCTBYOLLNX TpeboBaHWn NoTpebuTens.

2. LeHa BbINOMHeHHOW paboTbl (Oka3aHHOW Yycryrv), BO3Bpallaemasl noTpebuTento npu oTka3e oT
WCMOMHEHNs1 JOrOBOpa O BLINOMHEHMM paboThbl (OKa3aHWM ycnyru), a TaKkke ydntbiBaemas npyv yMEHbLUEHUN LiEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn), onpefensieTcss B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsiI3aHHble C HeAOCTaTKamu BbIMONIHEHHOW paboTbl (OKa3aHHOW YcCryru), Moryt ObiTb
npeabsBreHbl NpyY NPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyrn) unu B XOA4e BbINOMHEHWUs paboTbl
(okasaHusa ycnyrn) nmbo, ecnu HEBO3MOXHO OOHapyXuTb HEeZoCTaTKM NpWU NPUHATAM BbINOMHEHHON pPaboThbl
(okasaHHoOM ycnyru), B Te4eHUe CPOKOB, YCTAHOBMNEHHbIX HACTOALWMUM MYHKTOM.

MoTpebutens BrnpaBe npeabsBnATb TpeboBaHWs, CBA3aHHbIE C HegocTaTkaMy BbINOMHEHHOM paboThl
(okazaHHOWM ycryru), ecnu oHn obHapyxeHbl B TeYeHWe rapaHTUAHONO cpoka, a NMpu ero OTCyTCTBUM B pasdyMHbIN
CpOK, B Mpefenax ABYyX NeT CO AHHA MPUHSATMSA BbINOMHEHHOW paboTbl (OKasaHHOW ycrnyrv) wunv NStu net B
OTHOLLUEHUWN HEJOCTATKOB B CTPOEHWM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHuuTenb OTBEYaET 3a HeJoCTaTkn paboTbl (YCryrn), Ha KOTOPYK HE YCTaHOBIIEH rapaHTUMHbBIA CPOK,
ecnv noTpebuTen AOKaXeT, YTO OHW BO3HMKNWN OO0 €€ MPUHSATUA UM UMW MO MPUYMHAM, BO3HMKLIUM OO 3TOro
MOMEHTA.

B oTHoweHnn paboTbl (ycryru), Ha KOTOPYK YCTAHOBIIEH rapaHTUMHBIA CPOK, UCMONHUTENb OTBEYaET 3a ee
HeJoCTaTKU, eCnn He JOKaXeT, YTO OHW BO3HWKNWU Nocne NpuHATMSA paboTbl (ycnyrn) notpebutenem BcneacTeue
HapyLleHMs UM NpaBun UCMONb30BaHUS pesynbtata paboTsl (yCryri), AeUCTBUA TPETbUX NNL, NN HENPEeoa4oNMMONn
cunbl.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbIN AOroBOPOM FrapaHTUMHBLIN CPOK COCTaBNsieT MeHee ABYX feT (NATu
neT Ha HeOBWXUMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebuTenem no ucreveHun
rapaHTUAHOrO Cpoka, HO B npegenax AByx net (NSTU NeT Ha HeOBMXUMOE WMMYLLECTBO), NOTpPebuTenb Brnpase
npeabsBuTb TPeboBaHNs, NPEAYCMOTPEHHbIE NYHKTOM 1 HACTOSLLEN CTaTbW, ECINN JOKAXET, YTO TakMe HeJoCTaTKu
BO3HWKITM O MPUHATUSA UM pe3ynbTaTta paboTbl (YyCnyr) nim no npudmMHamM, BO3HUKLLMM A0 3TOFO0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-3)

6. B crnyyae BbISIBNEHWSI CyLLECTBEHHbIX HEOOCTaTKOB paboThl (ycryrn) notpebutens BnpaBe NpegbsiBUTb
ucnonHutento TpebosaHve 0 6€3B03ME3OHOM YCTPaAHEHUU HEOOCTATKOB, €CIN AOKaXKET, YTO HEAOCTaTKN BO3HMKIU
00 MPUHATUSA UM pesynbTaTta paboTbl (YCnyrM) unu no npuyMHam, BOSHUKLIMM OO 3TOrO MOMeHTa. 310 TpeboBaHme
MOXeT ObITb NPeabABNEHO, eCny Takne HegocTaTkn obHapy>XeHbl MO UCTEYEHMM ABYX NeT (MSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLIECTBA) CO AHSA MPUHATUSA pesynbTata paboTtbl (yCryru), HO B npedenax yCTaHOBEHHOro Ha
pesynbTaT paboTbl (yCrnyru) cpoka cnyxbbl unu B TedYeHne AecATU NeT CO AHA MNPUHATUA pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue He yOoOBNETBOPEHO B
TeyeHWe ABafuaTW OHeW CO OHSA ero npeabsiBrieHus notpebutenem unm obHapy>KeHHbI HeJoCTaToK sBnAeTcs
HeyCcTpaHUMbIM, NOTPebUTENb NO CBOEMY BbIOOPY BnpaBe TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbBLUEHUS LiEHbI 3a BbIMOSIHEHHYI0 paboTy (OKasaHHY yCnyry);

BO3MELLEHNSI MOHECEHHbIX MM pacxodoB MO YCTPAHEHMIO HEe4OCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBOMMM CUIamMun Unu TpeTbUMK NvLamu;

OTKas3a OT UCMOJIHEHMS JOrOBOPa O BbINOSIHEHMM paboThl (OKa3aHUM yCryrn) u Bo3MeLleHnst yobITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHMs He4oCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCcnyri)

Hepoctatkn paboThbl (ycnyrn) SOMMKHbI ObiTb YCTPaHEHbI UCMONHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ncknoveH. - PegepanbHbii 3akoH OT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebuTenemM CpoK yCTpaHeHUs1 HEOOCTaTKOB TOBapa yKasblBaeTCsi B AOrOBOPE MU B MHOM
NoANMCbIBAEMOM CTOPOHaMM JOKyMeHTe nNnbo B 3asBNEHNW, HanpaBneHHOM NoTpebuTenem NCNoNHNUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npegyCMOTPEHHbIX HacTOSALEWN CTaTbe€ll CPOKOB YCTPaHEHWUs HedOCTaTKOB BbIMOHEHHOMW
paboTbl (OKas3aHHOW YCryrn) MCNOMHUTENb YyMraynBaeT MNOTPEOUTEND 3a KaXAbl AeHb MPOCPOYKM HEYCTOMKY
(neH0), pasMep WM MOPSAOK WCHUCINEHMS KOTOPOW OMpedensiotca B COOTBETCTBUM C MyHKTOM 5 cratbu 28
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HacTosLLero 3akoHa.
B cnyyae HapylleHVsi ykasaHHbIX CPOKOB MOTPeGUTenb BrpaBe MNpPedbsBUTb WCTONHUTENIO UHble
TpeGoBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctatbk 29 HacTosiwero 3akoHa.

Cratbsl 31. Cpokv yOoBNeTBOPEHUS OTAENbHbIX TpeboBaHUIA NOTPeEGUTENS

1. TpeboBaHusa notpedbuTens o6 yMEHbLUEHUWN LiEHbl 3a BLINOSIHEHHYKD paboTy (oKasaHHyK ycnyry), O
BO3MELLIEHNN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOW yCryrn) CBOMMU CUMamMm
Unu TPEeTbMMK NMLaMu, a Takke O BO3BpaTe ynfayeHHoW 3a paboTy (ycnyry) AEHEXHOW CYMMbl U BO3MELLEHMM
yObITKOB, MPUYNHEHHBIX B CBSI3U C OTKA30M OT UCMOMHEHUS O0roBopa, NpeaycMOTPEeHHbIe NyHKTOM 1 cTtatbn 28 1
nyHkTamn 1 n 4 cratbu 29 HacToslero 3akoHa, nognexaT YOOBNETBOPEHUIO B OECATUOHEBHbLIN CPOK CO AHSA
npeabsiBieHNs COOTBETCTBYOLLErO TpeboBaHUS.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutenss o 6e3BO3ME34HOM WM3rOTOBMEHUN APYrov BELLM U3 OQHOPOLHOro matepuana
TaKoro e KadecTBa MMM O MOBTOPHOM BbIMONHEHMU paboTbl (OKa3aHuM ycryrv) nognexart YOOBMETBOPEHUIO B
CPOK, YCT@HOBIEHHbIN ANsl CPOYHOrO BhINOMHEHWS paboTbl (Oka3aHus ycnyru), a B criydyae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NMPeayCMOTPEHHbI AOroBOPOM O BbIMOMHEHUM paboTbl (OKazaHUW yCryru), KOTOpbI Obin
HeHagnexatle NCMOJTHEH.

3. 3a HapylweHne npegyCMOTPEHHbIX HAaCTOSLLEN CTaTbe CPOKOB YAOBINETBOPEHUS OTAENbHLIX TpeboBaHMi
notpebuTens mcnonHuTeNb ynnadnBaeT noTpebuTento 3a Kaxabli AeHb NMPOCPOYKN HEYCTOWMKY (NEHH), pasmep u
NopsiAOK UCHMUCIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosLwWwero 3akoHa.

B cnyyae HapylweHus CpOKOB, yka3aHHbIX B NyHKTax 1 M 2 HacToswewn cratbu, notpebutens Brpase
npeabsBUTbL UCMOMHUTENIO MHble TpeboBaHWs, NpeayCMOTPEHHbIE NMYHKTOM 1 cTatbu 28 1 nyHkTamun 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

Cratbs 32. lNMpaBo noTpebuTtenst Ha 0Tka3 OT UCTIONTHEHNST [OTOBOPa O BbIMOSIHEHUU paboT (OKa3aHum yCryr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BnpaBe 0TkasaTbCsl OT UCMOSIHEHUS! JOTOBOPa O BbINOSIHEHUW paboT (oka3aHuu ycnyr) B ntoboe
BPEMS MPWU YCIIOBUM OMNathl UCMOSHUTEMIO (PaKTUYECKM MOHECEHHbIX MM PacxodoB, CBA3aHHLIX C UCMONHEHEM
0653aTenbCTB Mo AaHHOMY JOrOBOpY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTol (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKkasaHwe ycnyru), npegycMOTPEeHHONW AOroBOPOM O BbINOMHEHWWM paboThbl
(okazaHum ycnyru), MoOXeT ObITb COCTaBneHa TBepaas unu npubnmnamtensHas cmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMI0 NOTPEONTENSA UNKN UCNONHUTENS 06A3aTeNbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBeNMYEeHWs TBEPAOW CMETbI, @ NOTPedbuTenb - ee yMeHbLUeHWs, B
TOM 4uMcrie B Cnyyae, Korga B MOMEHT 3aKMoYeHus JoroBopa McKrovanack BO3MOXHOCTb NpeayCMOTPeTb MOSHbIV
06beM noanexalumx BblMOMHEHWNO paboT (oKasaHWio ycryr) U HeobxoaMMbIX ANs 3TOr0 PacxodoB.

VMcnonHutenb umeeT npaBo TpeboBaTb yBenvyeHus TBepOoW CMeTbl MpW CYLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanos M o00OpyaoBaHWS, NPenoCTaBnsAeMbIX MWCMOMHWTENEM, a Takke OKa3blBaeMblX eMmy
TPETBUMW NWLAMW YCNYr, KOTOpoe Hemnb3d OblNo npedycMoTpeTb Mnpu 3akniodeHun gorosopa. lpu oTkase
notpebuTtens BbINOMHUTL 3TO TpeboBaHMe NCMONHNUTENb BpaBe pacTOPrHyTb AOrOBOP B CyAeOHOM Mopsiake.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HeO0BX0AMMOCTb BbINONTHEHMS OOMONHUTENBHBIX paboT (oKasaHWs A4ONOMHUTENbHLIX YCIyr)
W MO 3TOM MPUYMHE CYLLECTBEHHOIO MPEBbILWEHUS NPUBNN3UTENBHON CMETLI, UCMONHUTENL 0653aH CBOEBPEMEHHO
npegynpeanTe 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHne NpubnuanTenbHoM
CMeTbl, OH BMpaBe OTkasaTbCA OT MCMNOMHeHus AoroBopa. B aTtom cnyvae ucnonHuTtenb moxeT TpeboBaTb OT
noTpebuTens ynnaTtbl LeHbl 3a BbIMNOMIHEHHYIO paboTy (OKasaHHyo ycnyry).

VMcnonHutenb, CBOEBPEMEHHO He npeaynpeamBlUMA  noTpebutensd o HeobxoAMMOCTVM NpeBblLLEHMS
nNpubnM3nTenbLHOW CMeTbl, 06593aH UCMONHWTEL OOrOBOP, COXPaHAa MpaBo Ha onnaTy paboTbl (ycnyrv) B npegenax
NpUBAM3NTENBHOW CMEThI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 34. BeinonHeHne paboTbl N3 MaTepuana McnonHMTens
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1. VicnonHuTtens 06513aH BbINOMHWUTL PaboTy, ONpeaeneHHy0 JOFOBOPOM O BbIMONIHEHMU paboTbl, U3 CBOErO
mMaTtepuana u CBOUMU CPEACTBAMU, ECIIN MHOE He NPeayCMOTPEHO LOFOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, nNpegocTaBMBLUMIA MaTepuan ans BbINOMHEHWUs paboTbl, OTBEYaeT 3a ero HeHapanexallee
KayecTBO Mo npaBunaMm o6 0TBETCTBEHHOCTM NPOAAaBLA 32 TOBapbl HEHaAMNEXAaLlero ka4ecTsa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ncnosHuTens onnaYnsaeTcsi NoTpedbuTenem Npu 3aknoYeHMn yka3aHHOIo JOroBOpa NOSTHOCTBIO
unn B pasmMepe, ykasaHHOM B [OrOBOpPE O BbIMNOMHEHUM pPaboTbl C YCIOBMEM OKOHYATENbHOIO pacyeTa npu
nony4yeHnnM noTpebutenem BbINOMIHEHHOW WUCMNOMNHUTENEM paboTbl, €CnM UHOW MOPSAOK pacyeToB 3a maTepuan
WCMNOSHUTENS He NPeayCMOTPEH CornalleHNeM CTOPOH.

(B pea. PepepansHoOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cny4asnx, npeayCMOTpeHHbIX 4OrOBOPOM O BbINOMHEHUM paboTkl, MaTepuan MoxeT OblTb NpeaoCcTaBneH
ucnonHutenem notpedutento B kpeaut. MNocneyolliee M3MEHEHNE LEHbI NPEAOCTaBEHHOIO B KpeauT matepuana
WCMONHUTENS He BNeYeT 3a cobol nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepwan UCnonHUTENs U HeoBXoauMbIE AT BbINONMHEHNST paboTbl TEXHUYECKUE CPEACTBA, UHCTPYMEHTbI

1 Npoyee AOCTaBNSTCA K MECTY BbINOMHEHUS paboT UCMONHUTENEM.

Cratba 35. BbinonHeHne paboTtbl U3 MmaTeprana (C BeLbto) notpedurens

1. Ecnu pabGoTa BbINOMHAETCA MNOMHOCTBLIO MMM YacTUYHO M3 Martepuana (C Bellblo) noTpebutens,
UCMONHMTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 npaBUIibHOE €ro UCMOoSb30BaHKeE.

VcnonHutens 06s3aH:

npegynpeanTb NoTpebuTens o HenpurogHoCTW unu HegobpoKayecTBEHHOCTW NepefaHHOro notpebuTenem
MaTepmana (BeLum);

npencTaBuTb OTYET 06 M3pacxodoBaHMU MaTepmana u BO3BpaTUTb ero OCTaTok.

B cniyyae monHom unu 4YactuyHon yTpathl (NOBpeXOeHUs) matepuana (Bewm), NpMHATOro oT noTpedutens,
ucnonHutenb 00s3aH B TPEXOHEBHbIN CPOK 3aMEHWTb €ro OOHOPOAHBIM MaTepuasnom (BeLLbl) aHanormyHoro
KayecTBa M MO XernaHuo NnotpebuTenst M3roToBUTb U3genue n3 OQHOPOAHOrO MaTepuana (BeLwy) B pa3yMHbIA CPOK,
a npuv OTCYTCTBUM OOHOPOOHOrO MaTepuana (Belwy) aHanorM4yHoro KadectBa - BO3MeCTUTb noTpebutento
OBYKpPATHYIO LEHy YTpayeHHoro (MoBpeXxaeHHOro) maTtepuana (Bewm), a Takke pacxodbl, MNOHECEHHbIe
notpeburtenem.

2. LleHa yTpayeHHoOro (noBpexaeHHOro) martepuana (Bewim) onpeaensietcsd, UCxXogs M3 LeHbl matepuana
(BeLwym), cyllecTBOBaBLUEN B TOM MeECTe, B KOTOPOM TpeboBaHmne notpedbutens AormKHO 6bIno 6biTe YA0BNETBOPEHO
UCMONHMTENEM B AeHb A0OPOBONBHOrO YAOBMETBOPEHMS Takoro TpeboBaHWs Unu B AeHb BblHECEHUS CyaebHOro
pelleHusi, ecnu TpeboBaHne NnoTpebuTens Ao6POBOMLHO YAOBMNETBOPEHO HEe ObINo.

LleHa maTtepuana (Bewyn), nepefaBaemMoro UCNOMHUTENIO, OnpeaensieTcs B OroBOpe O BbINOMHEHUN paboTbl
U B UHOM JOKYMEHTE (KBUTAHLMM, 3akase), MoATBEPXKOAOLLEM €ro 3aKkioyeHve.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuuTtens ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOJSIHYIO WM YacTUYHY yTpaTty (MOBpexaeHue)
MaTepuana (BeLu), MPUHATOrO UM OT NOTpedbuTens, ecnv NoTpedutens nNpegynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Beww), KOTOpble MOryT MOBfieYb 3a COOOW €ero MOMHYK WM YacTUYHYyK yTpaTy
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepvana (Bewm) He Mormu ObiTb OOHapyXeHbl Mnpu
Hagnexallen npuemMke UCMONHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. O6s3aHHOCTb MCNOMHUTENSA UHPOPMUPOBATL NOTpebuTena o6 06CcToATEeNLCTBAX, KOTOPbIE MOTYT
NMOBMUSATb HA KA4YeCTBO BbIMNOSHAEMOWN paboThbl (OKa3blBAaEMOW YCIyrn) unm nosneyvb 3a cobolt HEBO3MOXHOCTb ee
3aBepLUeHNs B CPOK
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutene obsi3aH CBOEBPEMEHHO WMHAOPMMPOBaTL NOTPEOUTENS O TOM, YTO CODOMOAEHWE yKasaHun
notpebutens u uHble OBCTOATENBCTBA, 3aBUCALUME OT MOTpedbuTens, MOryT CHU3UTb KayeCTBO BbIMONHAEMON
paboTbl (Oka3biBaEMOW YCINyrn) Uim noeneyb 3a cO00 HEBO3MOXXHOCTL €€ 3aBEpLLEHUS B CPOK.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M O0BOCHOBaHHOE MH(OPMUMPOBAHWME WCMOMNHUTENEM, B

pasyMHbI/i CPOK HE 3aMEHWUT HENpPUrogHbIi UM HeJobpOKaYeCTBEHHbIM MaTepuan, He W3MEHWUT YKasaHun o

http://zozpprf.ru/ CtpaHunua 28 n3 28


http://zozpprf.ru/
http://zozpprf.ru/

?; e'ﬁHOFT)d(;sOS? 2(?12 6;992 N 2300-1 [okymeHT npegoctaeneH http://zozpprf.ru/

"0 3awwmTe Npas NoTpeGuTenei” [ata coxpaHenus: 15.08.2016

crnocobe BbINONHeHUs paboTkl (OKa3aHUs ycnyrun) nMbo He YCTPaHUT UHbIX 0BCTOSATENLCTB, KOTOPbIE MOTYT CHU3UTL
KayecTBO BbINONHAEMON paboTbl (OKasblBaeMoW YCnyru), WCMOMHUTENb BRpaBe OTKa3aTbCA OT WCMNONHEHUS
[A0roBopa 0 BbINOSNHEHMM paboTbl (OkasaHuK ycryru) u noTpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtatbsa 37. lNopsigok u popmbl onnaThl BbIMOSTHEHHOW paboTbl (OKa3aHHOM YCryri)
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutens oba3aH onnatuTb OKasaHHble eMmy YCryrM B MNOpsigKe M B CPOKW, KOTOPble YCTaHOBMEHbI
AOroBOPOM C UCMOSNHUTENEM.

(4acTb nepBas B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb 06s3aH onnaTtUTb BbINOMHEHHYD WCMOMHUTENEM B MOMHOM o0Obeme paboTy nocne ee
npuHATUA noTpebutenem. C cornacusa notpebuTtens pabota MoXeT ObiTb ONnayYeHa MM NpuY 3akyYeHnn Jorosopa
B MOJIHOM pa3Mepe Unm nyTem Bbigayu aBaHca.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-D3)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HaNMUYHbIX MW Be3HanmYHbIX
pacyeToB B COOTBETCTBMU C 3akOHoAaTenbCTBOM Poccuickon ®Penepauun.
(4acTb TpeTbsi BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM Hanu4yHOM POPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
NpoM3BOONTCS B COOTBETCTBUM C yKasaHWeM npogasua (MCNOMHUTEnNs) NyTeM BHECEHUS HamnU4HbIX AEeHEXHbIX
CpeAacTB npogasuy (ucnonHutenio), nmbo B KPpeOUTHYH opraHu3auuto, nmbo nnaTexHoMy  areHTy,
OCyLLEeCTBSAOWEMY AEATENbHOCTb NO npuemMy nnatexen dusmdeckux nud, Nubo GaHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCYyLLEeCTBMSOWEMY OEATeNnbHOCTb B COOTBETCTBMM C 3aKoHOOATENbCTBOM O OaHkax wu
6aHKOBCKOWM OeATENbHOCTU, €CMM MHOe He YCTaHOBMeHO deaepanbHbIMK 3akoHaMy UM MHbIMW HOPMaTUBHbLIMU
npaBoBbiMM akTamun Poccuiickon Pepepaumn. pu 3Tom obsizaTenscTtBa noTpedbutens nepes npoaaBLOM
(vcnonHuTenem) no onnaTe ToBapoB (paboT, ycrnyr) cYMTaOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HANUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NMpoAasuy (MCnonHuTen), nMbo B
KPeauTHYK opraHu3aumio, Nnbo MraTeXHOMY areHTy, OCYLLECTBASIOWEMY OeATEeNbHOCTb Mo NpUeEMy nnartexen
dusmyeckmx nud, NmMbo GaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLleCTBNALWEMY AeSTENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM O HaHKax 1 6aHKOBCKOMN OEATENbHOCTY.

(B peq. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Ctatba 39. PerynupoBaHue okasaHusa OTAeNbHbIX BUAOB YCNyr

MNocneacteus HapyLwleHuna yCﬂOBI/IVI [0oroeopos 00 OKa3aHUW oTAenbHbLIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He nognagakT nog OEencTBME HaCToSLLEN MaBhl, onpenendrTcAa 3aKOHOM.

Cratbss 39.1. [llpaBuna okasaHUs OTAENbHbIX BWAOB YCNYr, BbINOSIHEHMSI OTAEMbHbIX BWAOB paboT
notpedurtensam
(BBegeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHWs OTAENbHbIX BWAOB YCIYr, BbIMNOSHEHUS OTAEMNbHbIX BUAOB paboT noTpebutensm
ycraHaenueatotca NMpaButenscteom Poccuickon ®enepaumm.

nasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIvi rocygapCTBEHHbIV HAA30p B 00n1acTy 3awmThl NpaB notTpebuTtenen
(B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbI rOCYAAPCTBEHHbIM HAA30p B 00macTu 3awuMTbl NpaB noTpebutenen ocylecTBnseTcs
YNONMHOMOYEHHbIM dbedepanbHbIM OpraHoM UCNOMNHUTENBHON BNAcTU (danee - opraH rocyaapCcTBEHHOro Hagsopa) B
nopsigke, yctaHosneHHom lMpasuTtensctBom Poccuiickon ®eagepaumn.

2. ®egepanbHbIvi rocyaapCTBEHHbIM HAA30p B 06nacTy 3awmTel Npas noTpebutenen BkNoyaeT B cebs:

1) opraHusaumnio U NpoBeAeHNEe MNPOBEPOK COBMIOAEHNS M3roTOBUTENAMMU (UCNOMHUTENAMW, NpoAaBLiaMMu,
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YMNOSIHOMOYEHHBIMM ~ OpraHM3auusiMM UM YMONTHOMOYEHHBIMM  UHAMBUAYANbHLIMA  NPEANPUHUMATENAMN,
umnopTepamun) TpebOBaHWIA, YCTAHOBIEHHbLIX MeXOyHapoAHbiMM  goroBopamu  Poccuiickon  ®enepaumm,
HacToAWMM 3akoHoM, ApyruMmu defepanbHbIMU  3aKOHAMW U UHBIMU - HOPMAaTMBHBIMK  MPABOBLIMU  aKTaMu
Poccuiickon ®depepaunun, perynupylowmMm OTHOLLEHMS B obnactu 3awuTel npaB noTpebutenen (oanee -
ob6s3aTenbHble TpeboBaHMS), NpeanMcaHuin AOMKHOCTHBIX JL, OpraHa rocyapCTBEHHOrO Haa30pa;

2) opraHuM3auuio U1 npoBedeHNe MPOBEPOK COOTBETCTBUSA TOBapoB (paboT, ycnyr) obsasaTenbHbIM
TpeboBaHusM, obecneunBarowmmMm 6e30MacHOCTL TOBApPOB (paboT, ycnyr) Ans XuM3HU M 300opoBbs MoTpebutenen,
OKpyXatoLlen cpeabl, npegynpexgeHve AencTBuiA, BBOASLLMX NoTpebuTenen B 3abnyxgeHve, 1 npegorspalleHme
NPUYYHEHNs Bpeda MMYLLECTBY NoTpebutenemn, yCTaHOBMEHHbIM B COOTBETCTBMM C MEXAYyHapoaHbIMU JOrOBOpamMm
Poccuickon ®egepauunu, degepanbHbIMU 3aKOHAaMU Y MHBIMM HOPMaTUBHBLIMW NPaBoBbIMKW akTamu Poccuickon
depepauuu;

3) NpMMeHeHWe B nopsiake, YCTaHOBNEHHOM 3akoHodaTtensctBoM Poccuinckon ®egepaunm, mep npeceveHns
HapyLLeHuIn obsasaTenbHbIX TpeboBaHWi, Bblaavy NnpeanucaHuin o NnpekpalleHun HapyLleHui npas notpebutenen, o
npekpaLleHMn HapyLleHni obsizatenbHbix TpeboBaHU, 06 yCTpaHEHUU BbISIBNEHHbLIX HapyLUeHUn 06s3aTenbHbIX
TpeboBaHuWi, NpMBMEYEHNE K OTBETCTBEHHOCTU NNLL, COBEPLUMBLLMX TaKUe HapyLUEHUS;

4) cuctemaTnyeckoe HabngeHve 3a UCMoNHEHNEM 0ba3aTenbHbIX TPeOOBaHUIM, aHann3 U NPOrHO3MPOBaHKE
COCTOSIHUSI UCMOSMHEHNs1 obs3aTenbHbIX TPeboBaHUM NpY OCYLLIECTBMEHUN W3rOTOBUTENSIMM (MCMONMHUTENAMMN,
npogasuamu, YNOSTHOMOYEHHBIMN opraHusaumsamm unm YMOSTHOMOYEHHbBIMY NHAMBUAOYanbHbIMU
npeanpvHuMaTensMu, umnopTepamMm) CBoen AesTeNbHOCTY;

5) cratuctudeckoe HabnogeHve B obrnactu obecneyeHus 3awmTbl nNpaB notpebutenen, ydyer M aHanus
Cny4aeB MpUYMHEHUS Bpeda XU3HWN U 300POBbLI0 NOTPedbMTENEN, OKpyXKatoLen cpeae n umyLLecTBy notpeburenen,
CBSI3aHHOro C nNpuobpeTeHneM M ucnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHWeM noTpedbuTensam HeCBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW WU
BBOASILLEN B 3abnyxaeHne nHcdopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. ®PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHNe aHanuaa v oueHkn adhPeKTMBHOCTM dhefepanbHOro rocyAapCTBEHHOIO Haa3opa B
obnacTtu 3awmTel NpaB noTpeduTenen;

7) eXeroHyt noaroToBKYy Ha OCHOBAHWM Pe3yrnbTaToB AesiTENbHOCTM, NPeayCMOTPEeHHON nognyHkTamu 1 - 6
HaCTOosILLEero MyHKTa, rocydapCTBEHHbIX AOKMagoB O 3awmTe npaB notpebutenen B Poccuinckon depepaumm B
nopsiake, yctaHoeneHHoM [NpaButenbcTBoM Poccuiickonn Pegepauun.

3. K oTHOWeHnsIM, CBSI3aHHbIM C OCYLLECTBNEHNEM defeparnbHOro rocygapCTBEHHOIO Haasopa B obnactu
3aWwmThl npaB noTtpebuTenen, opraHv3auMen u MNpoBEAEHMEM MNPOBEPOK M3rotoBuTener (MCnomHuTenewn,
NpOo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YNONMHOMOYEHHbIX WHAMBUAYaNbHbIX NpPeanpuHUMaTenen,
UMMNOPTEPOB), NPUMEHSATCA nonoxeHns defepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O sawumte
npae IOPUANYECKUX NUL N MHOUBMAYaNbHbLIX NpeanpuHuMaTenei Npy oCyLLEeCTBNEHNN TOCYAapPCTBEHHOMO KOHTPOIS
(Hap3opa) 1 MyHMLMNAanbHOro KOHTpons".

4. [omKHOCTHblE NMUa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBNEHHOM 3aKoHO4ATENbCTBOM
Poccuinckon degepaunn, UMEOT Npaeo:

1) 3anpawwuvBaTb W MofyyYaTb Ha OCHOBaHWW MOTMBWMPOBAHHBIX MWCbMEHHBLIX 3anpoCcoB OT OpraHoB
rocyapCTBEHHOW BracTW, OPraHOB MECTHOIO CaMOyrnpaBrieHWs, OOLLECTBEHHbIX OpraHuM3auun, U3roToBUTENEN
(vcnonHuTenen, nNpoOAaBUOB, YMOMHOMOYEHHbIX OpraHW3auui WM YNOSTHOMOYEHHbIX  WHAMBUAYaNbHbIX
npeanpvHumarenen, UMNopTepoB) MHOPMALIMIO U JOKYMEHTHI MO BOMpOCcaM 3aluThbl NpaB noTpebutenen;

2) OecrnpensATCTBEHHO MO NpeabsBneHun CrykebHOro yaoCTOBEPEHUS] U KOMMM MpuKasa (pacrnopsbkeHus)
pykoBoauTens (3amecTtuTens pykoBOAWUTENsS) OpraHa rocygapCTBEHHOrO Hag3opa O Ha3HayeHuu MNpoBEpKU
nocewatb TEPPUTOPUIO, 34aHWUS, MOMELLEHUS M COOPYXKEHWS, UCMNOMb3yeMble W3roToBUTENEM (UCMOMHUTEneM,
NpO4aBLIOM, YMNOMHOMOYEHHOW OpraHu3auMen WnuM YrnorHOMOYEHHbIM WHAMBMAYANbHBIM NpearnpuHUMaTenem,
UMMOPTEPOM) MPU OCYLLIECTBNEHUN CBOEWN AEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOTIO;

3) npoBoanTb OTGOp Mpo6 M 06pa3uoB TOBaApOB, MpeAHasHaYeHHbIX AN peanu3auMn U peanu3yemMbix
noTpebuTtenam, 4ns NPoBeOEHUS X NCCNESOBAHUNA, UCMbITAHWUIA;

4) BblgaBaTb W3roToBMTENAM  (MCMOMHUTENSIM, NPOAaBLaM, YMONIHOMOYEHHBIM OpraHu3auusam  unm
YMOSIHOMOYEHHBIM ~ MHAMBUAYANbHLIM  MpeanpuHUMaTtensM, WuMmnopTepam) npeanucaHnss o  MpekpalleHun
HapylweHMn npaB notpebutenen, O MpeKpalleHnn HapyleHun obsizatenbHbix TpeboBaHWi, 00 yCcTpaHeHuM
BbISIBIIEHHbIX HapyweHun obs3atenbHbix TpeboBaHuW, O npoBedeHUn MeponpusasTuin no  obecneyeHuto
npegoTBpaLLeHns Bpeaa X1U3HW, 300pOBbI0 U MMYLLIECTBY NOTPEOUTENEN, OKpYXatoLLen cpeae;

5) cocTtaBnATb NpoToKONbl 00 aAMWHUCTPATUBHBLIX MNPaBOHapylWeHusx B obractu 3awuTbl Mpas
notpebutenen, paccmatpuBaTb gena 06 ykaszaHHbIX agMUHUCTPATUBHBIX NPaBOHAPYLLEHWUSIX U NPUHUMAaTL Mepbl MO
npegoTBpaLLEHNIO TakUX HapyLUEHWN;
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6) HanpaBnATb B YMOJSIHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHble C HapylleHUsAMU 0Os3aTenbHbIX
TpeboBaHuWi, AN PELLEHUS BOMPOCOB O BO30YXAEHMMN YrONOBHLIX AN MO NpU3HaKkam NpecTynieHnii;

7) obpawartbca B CyAd C 3asBMEeHUsIMM B 3alWuTy npaB noTpeduTenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra notpebutenen, a Takke C 3asiBNEHUAMW O NUKBMAALUUW W3FOTOBUTENS (MCMOMHUTENS,
npogasua, YNorHOMOYEHHOW OpraHu3auuu, nMmnoptepa) nnMbo o npekpalleHnM OesTenbHOCTU UHAMBUAYanbHOro
npegnpvHumartens (ynosIHOMOYEHHOrO MHAVBWAYaNbHOMO MpeanpuHuMaTtens) 3a HeodHoKpaTHoe (4Ba u bonee
pasa B Te4YeHWe OAHOro KarieHgapHoro roga) wnm rpyboe (noBnekwee CMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHus Nogen) HapyLleHre npas noTpedurtenen.

5. OpraH rocygapCTBeHHOro Hagsopa MOXeT OblTb MpPMBMNEYEH CyooM K yyacTuio B Aene nubo Brpase
BCTynaTb B A0 N0 CBOEWN UHULMATMBE UK MO MHULMATUBE NUL, Y4acTBYOLWMX B Aene, AN Aa4n 3aKoYeHnst No
Jeny B Uensx 3awuTbl npaB notpebuteneir B nopsigke, YCTAHOBEHHOM 3akoHogaTenbCcTBOM Poccuiickon
Ddepepauuu.

5.1. MNpeanucaHve, BblgaHHOE MpPU OCYLLECTBIEHMU FOCYOAPCTBEHHOINO Hag3opa B oOnacTy 3awiMTbl npaB
notpebutenen, MoxeT OblTb 0OXanoBaHO B apOVUTPaXHbIA Cyd B TeYEHME TPEX MEeCsILEB CO OHS ero Bbigayn. B
crniydyae npuHATUSA 3asBrneHMs o6 obxanoBaHWM 3TOrO MNpegnucaHus K MNpou3BOACTBY apbuTpakHoro cyaa
WCMOMHEHNE 3TOro MnpeanucaHust NpUoCTaHaBNMBaeTCA [0 OHSA BCTYMMEHUSA pelleHust apbuTpaxkHoro cyda B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa Bnpase AaBaTb Pas3bsCHEHWsI MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon denepauunn, perynupyowmnx OTHOLWEHUS B obrnactu 3awuThbl
npae notpedurtenen.

7. T'ocypapCTBEHHbIM HaAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  perfiameHTamMu, OCYLLECTBMSETCA TakKkKe YMNOMHOMOYEHHbIMU  doedepanbHbIMU  OpraHamu
WCMOMHUTENBHOW BMNAacTM B COOTBETCTBMM C 3akoHogatenbcTBOM Poccuickonn depepaumm 0 TEXHUYECKOM
PEerynMpoBaHnu.

8. OpraH rocygapCTBEHHOTO Hag3opa COBMECTHO C  YMOSMHOMOYEHHbIMU  dedepanbHbiMU - opraHamm
WCMOMHUTENBHOWN BIiacTW, YKa3aHHbIMW B MYHKTE 7 HAcTOALLEWN CTaTbW, OCYLLECTBRAET (hopMUpoBaHME U BEAEHUE
OTKPBLITOTO M 06LLEeJOCTYNHOMO FoCy4apCTBEHHONO MHAOPMALMOHHOIO pecypca B obractv 3awmTtbl MNpas
notpebutenen, kadyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBrEHHOM [lpaBMTenbLCTBOM
Poccuickon ®egepaumm.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. OBa3aHHOCTb M3rotoBMTENsS (UMCMOMHUTENSA, NpoAaBLa, YMNOMHOMOYEHHOW OpraHusaumn wunm
YNONMHOMOYEHHOrO MHAUBMAYaNbLHOrO npeanpuHumarens, nvnoprepa) no npeaocTaBneHnto uHopmaumm opraHy
rocyapCTBEHHOro Haasopa

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WMarotoBuTenb  (MCMONHWTENb, NPOAABEL, YMONHOMOYEHHAss OpraHuM3aumMsi WM YMOJIHOMOYEHHBbIN
WHOMBUAOYanbHbIA NpeanpuHMMaTenb, MMMIopTep) No TpeboBaHWIO oOpraHa roCcy4apCTBEHHOTO Hagsopa, €ero
OOIMKHOCTHBIX Nl 06si3aH NpegoCcTaBUTb B YCTAHOBIIEHHbI UMW CPOK OOCTOBEPHbIE CBEAEHWS, AOKYMEHTauuto,
00OBbSICHEHMSI B MUCbMEHHOW U (MNK) YCTHOM hopMe M MHY MHAOPMaLMIO, HEODOXOAMMYHK ANS OCYLLECTBEHUS
OpraHoM rocygapCTBEHHOrO Hagsopa W ero  AO/MKHOCTHbIMM - NMUaMW  MOSTHOMOYMA,  YCTaHOBIIEHHbIX
3akoHogaTtenscTBoM Poccuiickon ®epepaumn.

Cratbs 42. YTpatuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Ctatba 42.1. TloNHOMOYMST BbICWIMX MWCMOMHUTENBHBLIX OpraHoB rOCYyAApCTBEHHOW BriacTu CyObLEKTOB
Poccuiickon depepaumm B 06nacty 3awmTel Npae noTpedutenen
(BBeneHa PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclunii  MCNonHUTENbHBLIN OpraH rOCyAapCTBEHHOM BRAcTU COOTBETCTBYOLLEro cybbekta Poccuiickon
dPepepauumn OCyLLECTBNSET MEPONpUATUS MO peanu3aumv, obecnedeHuto u 3awmTte npaB noTpedutenen u B
npegenax CBOMX MOSTHOMOYMIA NPUHUMAET onpeaeneHHbIe Mepbl.

Cratba 42.2. [llepepava OCyLECTBNEHMST MOSMIHOMOYMI OpraHa roCyAapCTBEHHOrO Hag3opa opraHam
ncnonHUTenbHoOM BriacTn cybbekToB Poccuiickon ®epepauum
(sBegeHa PegepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)
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MonHoMouMst opraHa rocyJapCTBEHHOrO Haasopa MO OCYLUECTBIEHWIO dedepanbHOro rocyaapCTBEHHOrO
Hagsopa B obOnactu 3awuTbl npaB notpebuteneir MoOryT nepegaBaTbCA [OJN19  OCYLLECTBIEHWS OpraHam
WCMNOMHUTENBHON Bnactu cybobekToB Poccuiickon depepaummn noctaHoBneHusimu [paBuTensctBa Poccuinckon
depepauun B nopsigke, yctaHoerneHHoM deaepanbHbiM 3akoHOM OT 6 okTsaA6pst 1999 roga N 184-93 "O06 obwymx
NPUHUMNAax OpraHmnsaumMy 3akoHOoAaTesbHbIX (NPeacTaBUTENbHBLIX) M UCMOMHUTENBHBIX OPraHOB roCyAapCTBEHHOM
Bnactm cyobektoB Poccurnckon deapepaummn”.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylUeHWe npaB MnoTpeduTenen, YCTAHOBIEHHbLIX 3aKOHAMU U UHbIMU
HOpMaTUBHbIMU NPaBoBbIMK akTamu Poccunckon ®enepaumm
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLwieHune npas n0Tpe6|/|Tene|71, YCTaHOBJI€HHbIX 3akOHaMM U WHbIMW HOPMaTUBHbIMU NpPaBOBbIMU
aktammn Poccuiickon CDe,qepau,MM, npoaasey (VICﬂOﬂHI/ITeJ'Ib, M3rotoBuUTENb, YMNOJIHOMOYEHHaA OpraHu3auua unun
yI'IOJ'IHOMO‘-IeHHbIIZ VIHﬂ,I/IBVID,yaJ'IbeIl‘/‘I npegnpuHnMaTternb, MMﬂOpTep) HeceT aMUHUCTPAaTUBHYHO, YIFONMIOBHYKO UIKN
rpaxgaHCKo-npaBoBYy OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOA4ATESIbCTBOM Poccuiickon (Deﬂ,epaLl,Vll/I.

CraTtbs 44. OcyLiecTBneHWe 3awmThbl NpaB NoTpebuTene opraHamm MECTHOrO CamMmoynpaBiieHNs
(B peq. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awutbl npaB notpebutenen Ha TeppUTOPUM MyHULMMANbLHOrO obpas3oBaHus OpraHbl MECTHOro
camoynpasrneHus Bnpase:

paccmaTtpuBaTh xanobbl NoTpebuTenemn, KOHCYNLTUPOBaTL UX MO BOMPOCaM 3awwuThbl NpaB noTpedutenen;

obpalyatbcs B cyabl B 3aUTy npae notpebutenei (HeonpegeneHHoro Kpyra notpeéutenen).

Mpu BbIIBNEHMM No xanobe noTpedbutens ToBapoB (paboT, ycryr) HeHaafnexallero KayectBa, a Takke
OnacHbIX AMs XXWU3HW, 340POBbS, MMYLLIECTBA MOTPEOUTENEN U OKpYXKaloLEen cpelbl He3aMeanMTeNbHO M3BELLaTb
06 aTtoM denepanbHble OpraHbl WMCMOMHUTENBHOW BMAcTX, OCYLLECTBISOWMNE KOHTPOMb 3a Ka4yecTBOM W
©e3onacHoCcTbo ToBapoB (paborT, ycnyr).

Mpuem >xanob® noTpebutenen MOXET OCYLECTBNATbCA 4Yepe3  MHOTOYHKUUOHANbHbIE  LIEHTPbI
npegocTaBeHNs rOCYAapCTBEHHbBIX U MYHULMMANbHBIX YCITYT.

(4acTb TpeTbsi BBegeHa PepepanbHbiM 3akoHOM oOT 28.07.2012 N 133-93)

CTtatbs 45. NpaBa o6LecTBEHHbIX 06beaUHEHMI NOTpebuTENen (MX accoumauunn, Cor3oB)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxgaHe BrpaBe 0OLEAMHATLCA Ha [OOPOBOMNBHOW OCHOBE B OOLWECTBEHHble 00beauHeHUs
notpebuTenen (Mx accoumauum, Cor3bl), KOTOpPblE OCYLLECTBAIOT CBOK AEATENBHOCTL B COOTBETCTBMU C YCTaBamu
yKa3aHHbIX 00beauHEHUN (MX accouunalmii, COH30B) M 3akoHodaTenbCTBOM Poccuiickon Pepepavmn.

2. ObuiecTBeHHble 00beauHeHMs noTpebuTtenen (Mx accouuaumu, Cow3bl) AN OCYLLECTBMEHUS] CBOMUX
yCTaBHbIX LieNnen Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHUn Kk ToBapam (paboTam, ycrnyram), a Takke MpOoeKToB
3aKOHOB M WHbIX HOPMAaTUBHbIX NMPaBOBbIX akToB Poccuiickon degepaumm, perynmpyrowmx OTHOWeEHUs B obnactu
3almMThl NpaB noTpebuTenen;

NPOBOOUTL HE3aBUCMMYKO SKCMEepTU3y KadecTBa, OGesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUA MOTPEOUTENLCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npodaBuamMu (M3roToBUTENAMM,
WCMNOMHUTENAMM) UHDOPMALIMN O HUX;

OCYLLECTBINSATL OOLLECTBEHHbIN KOHTPONb 3a cobniogeHvem npaB noTpedutenen M HanpasBnsTb B Oprad
rocyapCTBEHHOrO Haz3opa WM OpraHbl MECTHOrO camoyrnpaBsreHnst MHopMaumilo O dakTax HapyLleHun npas
notpebutenen AnNsi NPoBeAEHMSI MPOBEPKU 3TUX (DAKTOB U MPUHATUS B Criydae WX MNOATBEPXOAEHUS Mep Mo
NPeceYeHnto HapyLleHuin npae notpebutenen B npegernax MOMHOMOYMIA YKa3aHHbIX OPraHoB, y4YacTBOBaTb B
NpoBeLEHNN 3KCMEPTU3 MO hakTam HapyLLeHWI NpaB NOTpebuTenen B CBs3N ¢ obpalleHnssmu notpedutenen. Mpu
OCYLLECTBIEHNM OOLLECTBEHHOIO KOHTPONA obLecTBeHHble 06beanHeHNs noTpebuTtenen (Mx accoumaumm, corsbl)
He BrpaBe TpeboBaTb OT M3roToBUTENEW (MCMOMHWUTENEN, MPOAABLOB, YMONTHOMOYEHHbIX OpPraHu3auun unm
YMOSTHOMOYEHHbIX MHAMBUAYarbHbIX NpeanpuHUMaTenen, UMNOPTEPOB) NPeacTaBneHne JOKYMEHTOB (BbIMOSIHEHNE
OEencTBui), 0653aHHOCTb NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX NO TpeboBaHMo NOTpedbuTenst He yCTaHOBIEHA
3aKOHOM,;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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pacnpocTpaHsiTb MHoOpMaLMIO 0 NpaBax NoTpebuTenen n o HeobxoaUMbIX AEACTBUSAX NO 3aLLMTe STUX Npas.,
0 pesynbTaTax CpaBHUTENbHbLIX MCCINEOOBaHUM kavyecTBa ToBapoOB (paboT, ycryr), a Takke WHyK WHgopmauumio,
KoTopas OygeT cnocobCcTBOBaTb peanu3aumm MpaB M 3aKOHHbIX WMHTepecoB noTpebutenen. [lybnvkyembie
0o6LLeCTBEHHBIMYM 00bEAMHEHNSIMM MOTpedbuTenen (Ux accoumauusiMu, Cor3amu) pesynbTaTbl CPABHUTESBHbBIX
nccnegoBaHUn KavecTBa ToBapoB (paboT, yCnyr) He SIBNSAOTCS pekniamMon;

BHOCUTb B doegeparnbHble opraHbl UCMOMHUTENBHON BNACTU, OpraHM3auumn NpeasioxXeHns o NPUHATMKM Mep Mo
MOBLILIEHMIO KadecTBa ToBapoB (paboT, ycnyr), MO NPUOCTaAHOBIIEHUIO MPOM3BOACTBA WM peanusaumMM TOBapOB
(BbINONHEHMA paboT, OkasaHusA Yycnyr), MO OT3biBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLNX MPEAbSABMSEMbIM K HMM W YCTAHOBIEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon depepauumn o
TEXHUYECKOM perynupoBaHnmn obsisatenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl NpoKypatypbl U deaeparnbHble OpraHbl WUCMOMHUTENBHOM BracTM matepuanbl O
NPUBMEYEHUN K OTBETCTBEHHOCTU NUL,, OCYLLECTBMSIOWNX NPOU3BOACTBO U peann3aumio TOBapoOB (BbINOMHEHWE
paboT, okasaHue yCryr), He COOTBETCTBYHOLUMX MpeabsiBrsieMbiM K HUM obsidaTenibHbiM TpeboBaHuAM, a Takke
HapyLlalLwmux npasa MOTPebUTenen, YCTAHOBMEHHbIE 3aKOHAMW U MHBbIMA HOPMAaTUBHbLIMW MPaBOBbLIMWU aKTamu
Poccuiickon ®epgepaunu;

obpalatbCcs B OpraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O NMPU3HAHUU HEAENCTBUTENBbHBIMM
aKToB dpedeparibHbIX OPraHOB MCMOJNTHUTENbHOW BIlacTW, akTOB OPraHoOB WCMOJSIHUTENbHOW BNacTn CyObEKTOB
Poccuickon depepaumm n akTOB OpPraHOB MECTHOrO CamMoynpaBIieHUs, MPOTUBOPEYaLUMX 3aKOHaM U MHbIM
pPEerynupyroLLMmM OTHOLLIEHMS B 06MacTy 3alimThl NpaB noTpedurtenen HopMaTUBHLIM NPaBOBLIM akTaM Poccuiickon
depepauuy;

obpawiatbca B Ccygbl C 3asiBEHUsSIMU B 3alUMTy NpaB noTpeduTener m 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnebl noTpedbutenen, HeonpeaeneHHoro Kpyra notpebutenen);

yyacTBOoBaTb COBMECTHO C OpraHoM roCyQapCTBEHHOrO Hagsopa B (POPMUPOBAHUM  OTKPbITBIX U
06LLEefOCTYNHBIX FOCYAAPCTBEHHbLIX WMH(OPMAaLMOHHBLIX PecypcoB B obnactv 3awutbl Npae notpebutenein,
KayecTBa 1 6e3onacHocTu ToBapoBs (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOTO Kpyra noTpebutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hafsopa, OpraHbl MECTHOrO camoynpasneHus, obLeCcTBEeHHble 00beanHeHUs
notpebutenen (Mx accoumauuu, Col3bl) BNpaBe NPeabsBnsTb UCKU B Cydbl O MPeKpalleHuM MPOTUBONPAaBHbLIX
OENCTBUA M3rotoBuTens (MCNonHUTENd, npodasua, YMNOMHOMOYEHHOW oOpraHMsaumm unmM  ynoriHOMOYEHHOro
MHOVBMAYanNbLHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpedbuTenen.

(vyacTtb nepBag B peq. enepaneHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBNeTBOPEHUN TaKoro Mcka Cyd 00s3biBAaeT MpaBOHAPYLUUTENS OOBECTU B YCTAHOBIEHHLIN CYLOM
CPOK Yepe3 CpeAcTBa MaccoBoW MHAOPMaLIMN UK MHBIM CNOCOBOM [0 CBeaeHMs NoTpedbuTenen peLleHne cyaa.

BcTynuBluee B 3aKOHHYO CuUNy pelleHWe cyga O MpPU3HaHUMM OEeNCTBUMI U3roToBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHM3auMyM Unn  YNONTHOMOYEHHOIO WHAMBUAYANbHOIO MNpeanpuHUMaTens,
mMnopTepa) NPOTMBOMPaBHbIMX B OTHOLUEHWM HEOMpederieHHOro Kpyra notpebutenen obsisatenbHO Ans cyaa,
paccMmaTpuBaloLLEro UCK NOoTpeduTensa o 3aluMTe ero npas, BO3HMKLIMX BCHEACTBUE HACTYMIEHUS FpaXKgaHCKo-
npaBoBbIX MOCNEACTBUIA AEACTBUI U3rOTOBUTENSA (UCMOMHUTENS, NPOAaBLa, YNONIHOMOYEHHOW OpraHusaummM unm
YMOMHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHMMaTensi, uMnopTepa), B 4acTy BOMPOCOB, UMENN NN MECTO Takue
OEVCTBUS U COBEPLLEHbI NN OHW U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW OpraHM3aLmen unm
YMOMHOMOYEHHbIM UHAVBUAYANbHBIM NpeanpuHMMaTesniemM, UMNoOpPTEPOM).

OaHOBPEMEHHO € YOOBNETBOPEHMEM UCKA, NPeabsBNEHHOro 0bLLecTBeHHbIM 06beauHEHNEM noTpebuTenen
(nx accoumaumein, cow30M), opraHamuM MECTHOrO CaMOyrnpaBfneHWss B MHTepecax HeonpeaeneHHoro Kkpyra
notpeburtenen, cyg NpVHUMMAaET peLleHMe O BO3MeLLeHMM oOLecTBEHHOMY oObeaunHeHuo noTpebutenen (ux
accoumauum, cotasy), opraHaMm MECTHOro CaMoyrnpaBlieHUsI BCEX MOHECEHHbIX MO Aeny cyaebHbIX u3gepxek, a
TakkKe MHbIX BO3HUKLIMX A0 obpalleHust B Cyg U CBSI3aHHbIX C pacCMOTPEHWEM Aena HeoOXOAUMbIX pacxodoB, B
TOM YMCIEe pacxodoB Ha NPOBEAEHNE HE3AaBUCUMOW IKCMEPTM3bl B CIlydae BbISIBIIEHWSI B pe3ynbTate NpoBeaeHus
TaKoW 3KCnepTm3bl HapyLLeHUs obsi3aTernbHbIX TpeboBaHMIA kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.EJIbUMH

http://zozpprf.ru/ CtpaHunua 28 n3 28


http://zozpprf.ru/
http://zozpprf.ru/

3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 03.07.2016)
"O sawwTe npaB notpedbutenen”

[okymeHT npegoctaeneH http://zozpprf.ru/
[ata coxpaHenus: 15.08.2016

Mockea, [Jlom CoBeTtoB Poccumn
7 dpespansa 1992 roga
N 2300-1
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